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reported in Part II. By far the most commonly spoken non-English language is Italian, and there some
interesting differences in the distribution of language groups on an interstate and intrastate level.
In Chapter 5 there is a report on a field study carried out in six different language groups in three rural/remote
areas. It can be concluded that amongst the immigrant communities in rural/remote areas there is a wide
range of both fulfilled and unfulfilled expectations, a broad spectrum of assimilation into the wider Australian
country town community and a set of problems for non-English speaking background immigrants which are
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SUMMARY
This study addresses the population of non-English speaking background immigrants 
who have chosen to live in rural/remote areas of Australia.
Statistical analysis of the 1986 ABS Census Figures indicates that most of these 
immigrants have settled into the mainland eastern states, especially in Victoria. 
Details of their distribution and a discussion of the implications of this distribution can 
be found in Part I of the text.
Further, an analysis of rural/rem ote communities where languages other than English 
are spoken at home, is reported in Part II. By far the most commonly spoken non-English 
language is Italian, and there some interesting differences in the distribution of 
language groups on an interstate and intrastate level.
In Chapter 5 there is a report on a field study carried out in six different language 
groups in three rural/rem ote areas. It can be concluded that amongst the immigrant 
communities in rural/rem ote areas there is a wide range of both fulfilled and 
unfulfilled expectations, a broad spectrum of assimilation into the wider Australian 
country town community and a set of problems for non-English speaking background 
immigrants which are compounded by both their cultural origins and their isolation.
1. INTRODUCTION
Very few studies have been carried out which investigate the location, distribution and 
circumstances of immigrants from non-English speaking countries in Australia. Where 
studies have been carried out, they have dealt with aspects of individual communities 
(e.g. Hugo 1980, Malotras, 1980) or in some cases, described the communities in terms of 
similar communities, or described the different circumstances of migrants in Australia 
compared with their previous circumstances before migration (e.g. Cronin, 1975).
Thus, little is known on a national, or even State, scale about the demographic and 
social circumstances of immigrants from non-English speaking background (NESB) 
countries outside major urban areas of Australia.
Information about NESB immigrants in rem ote/rural areas is needed for several 
reasons. Firstly, it is possible that immigrants from NESB countries living in 
rem ote/rural areas are likely to experience additional disadvantages to immigrants 
who are urban based. Whilst immigrants in general may be potentially disadvantaged 
through birthplace, ignorance of Australian social processes and practices, poor English 
proficiency, cultural expectations, non-recognition of overseas qualifications and 
prejudice, immigrants in rural/rem ote areas may also experience isolation, lack of 
information and poor quality of service. Especially disadvantaged migrant groups such 
as recently-arrived immigrants from NESB countries, immigrant women, immigrant 
youth, retrenched immigrant workers and ageing immigrants are likely to experience 
even greater disadvantage in rural/remote areas than their urban counterparts.
Secondly, efficient and effective planning and delivery of services to NESB migrants 
wherever they are, requires adequate information on location, concentration etc. It is 
believed that inform ation on service awareness, uptake and satisfaction in 
rural/remote areas is not as great as for urban areas.
In many cases communities of NESB migrants are likely to involve extensive social 
networks which provide emotional support, cultural and language maintenance and 
social welfare roles, which may (partially) overcome the disadvantages of isolation, 
lack or knowledge of, and access to services. However, the value of such informal 
networks will be highly variable, depending on a range of factors such as length of time
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the community has been established, economic and social relations between the NESB 
community and the anglo-celtic community, age-structure of the community members 
and their ethnic/cultural background. However, it is impracticable and inequitable to 
expect communities to assume the role of substitutes for poorly delivered or unavailable 
public services, to which community members may be entitled to, but unable to obtain 
because of their geographic circumstances. In addition, such support networks may mask 
deficiencies and inefficiencies in the public service delivery, which may result in poor 
cost-effectiveness.
Apart from the above justification for obtaining further evidence on immigrants in 
rural/remote areas of Australia study of such groups will also be of particular value in 
the development of a National Agenda for a Multicultural Australia, to ensure equity, 
access, social justice and equality of opportunity for all Australians.
The study described in this report investigated the situation of NESB immigrants in 
remote/rural areas through three related avenues:
i) A literature review which examines recent literature on the location and
circumstances of immigrants from NESB countries.
ii) A statistical analysis and mapping of the location of groups of NESB immigrants
outside metropolitan areas.
iii) A statistical analysis of location and distribution of persons in rural/remote areas
speaking non-English languages at home
iv) A series of focused interviews and discussions to obtain information or the
experiences of migrants living in remote/rural regions. These interviews were 
conducted with members of NESB migrant communities and with members of the 
anglo-celtic community who were involved in particular economic or social 
interaction with the ethnic communities.
These four components of the study are described below. For the purposes of this study 
immigrants from NESB countries are defined as persons born in non-English speaking 
countries who have migrated to Australia and who speak a language other than 
English at home. Persons under 5 years old are excluded from the analysis.
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For the purposes of mapping and analysing the location and distribution of NESB 
immigrants, rural/rem ote areas are defined as those areas which fall outside the 
capital cities and Wollongong, Newcastle, Queenbeyan, the Gold Coast, including 
Tweed Heads, and Geelong. Several additional areas which hold high population 
densities or which service metropolitan areas rather than rural/rem ote regions, are 
also excluded (e.g. Townsville).
This definition is based upon that used by the Commonwealth Department of Primary 
Industries and Energy, and equates rural/remoteness with non-metropolitan status 
(Department of Primary Industries and Energy, 1988). As there is some variability 
amongst the definitions of rural/rem oteness between different State and Federal 
agencies, this definition has been chosen for its broad coverage and because if readily 
coincides with the categorisation of ABS data which we have employed in the study.
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2. LITERATURE REVIEW
The research literature on recent immigrant settlement is comparatively sparse in 
Australia relative to that in the United States and Canada. The main reason for this is 
that the immigrant population in Australia has become increasingly urbanised, and 
more m etropolitanised in particular. Despite early Italian settlem ent on the 
Queensland cane fields (Borrie, 1954) and in the Murrumbidgee Irrigation area of New 
South Wales and Ovens Valley in Victoria (Price, 1963), limited immigration 
settlement has taken place in rural areas, because of the cost of land, and limited 
experience of extensive pastoralism, with the exception of Basque settlers spread 
thinly through the pastoral industry in Queensland, small groups of Sikhs at 
Woolgoolga in specific agricultural industries (Gilhotra, 1984), Spanish and Greek 
settlers in the M.I.A, and east and north European settlement in the brown coal towns of 
the Ovens Valley in Victoria (Zubrzycki, 1964).
Some of the small ethnic communities which have formed in towns in country districts 
are related to, or have contributed to the chain migrations of southern Europeans in the 
metropolitan cities, for example, the Calabrians in Sicily and W estern Sydney 
(Thomson, 1980), the Sicilians in the M.I.A. and in Leichhardt, Sydney (Huber, 1980; 
Cronin, 1975) and the Greeks in Renmark, South Australia (Hugo, 1975, 1980). Others 
have developed considerable sex imbalances, as with the Filipino women married to 
Australian-born and other settlers in Mt Isa, Queensland, or the male dominated Greek 
community in Goulburn, NSW, some of whom have been illegal immigrants (Malotras, 
1980). Over time the dispersed Greek communities in country towns connected with the 
restaurant and catering trades (Price, 1963) have been replaced by Chinese restaurants 
and the Chinese (from Hong Kong, Malaysia and more latterly from Vietnam) have not 
clustered but instead have comprised at most, a handful of families in most towns and 
have prospered economically. Not enough research has been done on the adjustment and 
social networks of non-metropolitan immigrant communities, but there is evidence 
(Victorian Ethnic Affairs Commission, 1984) that dispersion, such as that undertaken 
via the Community Settlement Scheme with Indo Chinese settlers, has not worked 
because local communities in small towns have not been viable. Groups have often not 
been viable because of their small size in particular towns and the absence of wider 
social networks outside nuclear families. Internal migration of Indo Chinese settlers 
from country town to metropolitan cities offering supportive community structures took
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place through a process of 'gravitation group migration' in much the same way as 
former Displaced Persons settled in country districts migrated to Sydney and Melbourne 
in the post war years (Price, 1960).
In general, true 'rural' communities of immigrant ethnic groups preserve their cultural, 
historical heritage longer than metropolitan communities (Price, 1963; Tamis, 1985). 
More research is now needed in the rural southern European settlements whose first 
generation populations are ageing (Hugo, 1980) and where many second generation 
persons who could potentially provide day to day care have migrated to the large 
cities.
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3. THE LOCATION OF NESB 
IMMIGRANTS IN RURAL REMOTE 
REGIONS
Approach Taken
In the first part of this study, the researchers used ABS 1986 Census of Population and 
Housing to identify the location of NESB immigrants in Australia. In this analysis, the 
researchers identified the total numbers and percentages of NESB immigrants in each 
rural/rem ote Statistical Local Area (SLA) in each State and the NT in comparison to 
the local population of the SLA.
The SLA unit of analysis was chosen because it represents the most comprehensive 
statistical unit for which the required data was available on a state by state basis. The 
SLA unit is a purely statistical designation, in contrast to the LGA unit, which is an 
administrative unit for which ABS also publishes statistical information.
It was not possible to use LGA designations in the analysis (except for the NT) as ABS 
does not provide a comprehensive national set of the required data for 1986 for LGAs 
with small populations on the computer-based CD ROM data set which was used in 
this study.. Thus many rural areas with low populations would be excluded if the LGA 
data set was used. The required information is available at the SLA level and SLA 
boundaries correspond with the LGA boundaries, with a few SLAs being formed from 
aggregation of two or three LGAs. SLAs are generally named the same as the LGA(s) 
they encompass. LGA data has been used for the NT where SLA data is not available. 
These data are equally comparable for the purposes of the present study.
Thus, to obtain the set of rural/rem ote areas, as stated above, the analysis took all 
areas outside the capital cities, Wollongong, Newcastle, Queenbeyan, The Gold Coast 
including Tweed Heads, Geelong and any remaining areas defined in the 1986 Census as 
metropolitan SLAs. A number of other areas were excluded on the basis of high 
population density, their role as satellites of metropolitan areas, or their overall size 
(e.g. Townsville). The remaining SLAs constituted the set of rural/remote SLAs for the 
purposes of the analysis.
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In order to obtain data on the number of NESB immigrants in rural/rem ote SLAs the 
researchers employed table CIO from the ABS CD ROM dataset as an indicator of NES8 
background, and for each rural/remote SLA calculated total persons aged 5 years and 
over, born in NES countries, using languages other than English (as shown in Figure 1 
below)
FIGURE 1 PROFICIENCY IN ENGLISH BY AGE (PERSONS AGED 5 YEARS 
AND OVER, BORN IN NON-ENGLISH SPEAKING COUNTRIES)
5-14 years 15-64 years 65+years
Speaks English only 1 7 13
Uses other languages and 
speaks English:
Very well 2 8 14
Not well 3 9 15
Not at all 4 10 16
Not stated (proficiency) 5 11 17
Not stated (Question) 6 12 18
(N.B. Numbers are reference codes, not actual data)
These computations were then expressed on a table showing the number of NESB 
immigrants in each rural/remote SLAs according to the definition: 'persons proficient in 
languages other than English and born in a non-English speaking country, aged 5 years 
and over for 1986.
Calculations were also carried out to show the percentage of NESB immigrants per 
rural/remote SLA to total SLA population.
This information is shown fully in Appendix I.
Also in Appendix I is a table derived from Table CIO, for 4 selected SLAs, showing that 
figures can also be derived indicating the percentage of people in an SLA, who were 
bom in NES countries and who don't speak English at all, or who don't speak it well.
Figures 2 -7  represent an edited version of this analysis, and shows rural/remote SLAs 
in each state with 200 plus NESB immigrants. The figure of 200 is arbitrary, but does
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serve to show the differences between the populous eastern states of NSW, Qld and 
Victoria and SA, WA, Tas. and NT.
Percentage of NESB immigrants to total SLA population is also shown.
Figures 2 -7  and Appendix I show the variability between total numbers of NESB 
immigrants and the percentage of migrants in rural/remote SLAs; high numbers do not 
always coincide with high percentages. E.g. in NSW, Yarralumla Shire has a 
relatively high percentage of 3.15% with a relatively low total number of 20% NESB 
immigrants, whilst Wagga Wagga has nearly four times as many NESB immigrants, 
but they constitute only half of the percentage that they constitute in Yarralumla.
The most striking contrast between total numbers and percentages in probably seen in 
South Australia in Coober Pedy, which by a very large margin, has the highest 
percentage of NESB immigrants to total population of any rural/rem ote SLA in 
Australia, at 24.37% of its population. However, in numerical terms this constitutes a 
relatively low 523 persons in a SLA of only 2103 individuals.
Although both total numbers and percentages were examined in the early stages of the 
analysis, it is felt that total numbers provide much more useful contribution to analysis 
than percentages. In particular, the existence of numerical thresholds for service 
provision for public bodies makes numerically based information of more practical 
value. Thus the study has emphasised numbers of NESB immigrants in the states more 
than their percentage.
The Broad Picture
Map 1 provides a generalised overview of the location of NESB immigrants in 
Australia, based on areas with 150 plus NESB immigrants. (Areas which are too small 
to map are omitted.) Starting with Victoria and proceeding on the basis of descending 
total number of NESB immigrants, the prominent feature of Map 1 is the pattern of 
clusters around seaboard areas in the eastern states with isolated inland presence. This 
is also noticeable in the south of South Australia and the south west of Western 
Australia. The very large areas of 150 plus NESB immigrants shown for Western 
Australia, South Australia and the Northern Territory are a consequence of the 
extensive statistical units on which these maps are based. The presence of NESB 
immigrants in these large areas is associated with isolated mining towns in Western
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Australia and South Australia, and in the Northern Territory with the relatively 
high number of immigrants in the unincorporated area of the Northern Territory, albeit 
distributed over an extremely large area.
The position for each state is discussed in turn. For ease of display, number of migrants 
per state have been divided into different class intervals, e.g. 0-75 persons, 7 5 - 
150 persons, 150-325 persons.
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Distribution by States
VICTORIA
Victoria has the highest population of immigrants from NESB countries living in 
rural/rem ote areas in Australia, at over 31,000. This constitutes nearly nearly 3.0 of its 
total rural/rem ote population. Out of a total of 171 rural/rem ote SLAs, 46 have 
population of 200 or more NESB immigrants (re nearly 27% of them), whilst 70 (nearly 
50%) have under 10 NESB immigrants.
Figure 2 reveals that that in 1986, Morwell SLA has the highest number of NESB 
immigrants of rural/rem ote SLAs in Victoria, as well as the highest percentage of its 
population composed of NESB immigrants. Second to Morwell, although with an NESB 
population at least 600 less, are Wodonga, Mildura, Moe and Shepparton with between 
1225 and 1371 migrants and 5.4% to 7.8%. Although Morwell has the highest total 
number and percentage of NESB immigrants, Myrtleford has almost the same 
percentage (11.41%) although a relatively low NESB population (P39) in comparison to 
Morwell, Shepparton, Mildura, Moe and Wodonga.
Map 2 shows location and distribution of NESB immigrants in Victoria, with class 
intervals covering the range of O (minimum number) to 1922 (maximum number; in 
Morwell)
The map shows the main areas of concentration of migrants:
(i) The Mallee country of Mildura and Swan Hill;
(ii) the area of Mansfield, Oxley, Bright, Rosedale, Upper Yarra, South Gippsland 
and the La Trobe Valley. Isolated areas with significant numbers are Shepparton, 
Wodonga, and Pakenham.
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FIGURE 2 VICTORIA —  NESB IMMIGRANTS
IN RURAL/REMOTE SLAS — 1986
Total population in rural/remote SLAs: 1,046,791 
Total NESB population in rural/remote SLAs: 31,045
PERSONS WHO WERE BORN IN A NON-ENGLISH SPEAKING COUNTRY AND 
WHO RETAIN PROFICIENCY IN LANGUAGES OTHER THAN ENGLISH -  1986
, . Immigrants from Total Population %immigrants from
Kurai/remote d l a s NES Countries in SLA NES Countries
Morwell (S)—Pt A 1922 16387 11.73
Shepparton (C) 1371 24744 5.54
Moe (C) 1341 16999 7.89
Mildura (S) 1302 19373 6.72
Wodonga (RC) 1225 22693 5.40
Traralgon (C) 918 19233 4.77
Ballarat (C) 874 34806 2.51
W angaratta (C) 812 16598 4.89
Mildura (C) 785 18382 4,27
Swan Hill 620 12062 5.14
Rodney (S)— Pt B 611 7678 7.96
Pakenham (S)—Pt B 570 16132 3.53
Bellarine (S)—Pt B 549 18504 2.97
Sale (C) 503 13559 3.71
Shepparton (S)—Pt A 496 5320 9.32
Myrtleford (S) 489 4285 11.41
Upper Yarra (S) 460 13637 3.37
Narracan (S) 451 10761 4.19
Bright (S) 445 8505 5.23
Bendigo (C) 426 30704 1.39
Morwell (S)—Pt B 388 10356 3.75
Cobram (S) 374 6157 6.07
Ballarat (S)—Pt A 368 368 18086 2.03
Strathfieldsaye (S)— Pt A 322 12072 2.67
Gisborne (S) 315 8474 3.72
Seymour (S) 296 11412 2.59
Woorayl (S) 294 10644 2.76
Oxley (S) 278 4916 5.66
Buln Buln (S) 272 10210 2.66
Benalla (C) 269 8490 3.17
Warrnambool (C) 251 22706 1.11
Wonthaggi (B) 243 5931 4.10
Korumburra (S) 242 6894 3.51
Warragul (S) 240 11748 2.04
Cranbourne (S)—Pt B 232 3948 5.88
Bacchus Marsh (S) 232 12174 1.91
Horsham (C) 232 12174 1.91
Bairnsdale (T) 231 10328 2.24
South Gippsland (S) 222 5967 3.72
Sebastopol (B) 213 7011 3.04
Kyabram (T) 211 5342 3.95
Daylesford & Glenlyon (S) 210 4988 4.21
Portland (C) 208 10934 1.90
Rodney (S)—Pt A 207 7022 2.95
Kilmore (S) 202 6724 3.00
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NEW SOUTH WALES
New South Wales has the second highest number of NESB immigrants in rural/remote 
areas amongst the States and The Northern Territory, with a 1986 total of nearly 
23,300 out of a total rural/rem ote population of 1,406,750. Thus 2% of the State's total 
rural/rem ote population of 5 years plus are from NESB countries. Of the 133 
rural/rem ote SLAs in NSW 34 have populations of NESB immigrants of 200 and over 
(26% of the total SLAs), whilst 50 SLAs have under have under 50 (nearly 38%) NESB 
immigrants.
Figure 3 shows the NSW picture. Griffith SLA has the highest total number of NESB 
immigrants in NSW at 2495, and also comprises the SLA with the highest percentage 
at nearly 12%. In contrast, Albury, which although it has the second higher number of 
NESB immigrants at 1462 (almost 1000 less than Griffith) only has immigrants as 4% of 
its population. Other SLAs with significant numbers of migrants are Shoalhaven, 
Orange, W agga W agga, W ingecarribee and Armidale, and with significant 
percentages are Shoalhaven (3.75%) Orange (3.0%) Armidale (4.0%) Snowy River 
(5.21%) Leeton (4.0%) and Walgett (3.82%).
Map 3 shows the strong trend to peripherally in the State focused on the coast, with 
the major concentrations of NESB immigrants located in an almost continual band from 
Coffs Harbour to the Bega Valley and spreading inland to the south of Canberra into 
the Snowys and west of Canberra to Wagga. Other important areas are Wentworth and 
Broken Hill in the Far West, Griffith/Leeton, Moree, Narrabri and Walgett in the 
northern slopes and plains, Armidale in the New England Tablelands, parts of the 
Upper Hunter Valley, Goulburn, Dubbo and the Far North Coast Tweed area. 
Immigrants have not penetrated far west in NSW and are concentrated in the eastern 
half of state (with the exception of Wentworth and Broken Hill) commonly focused on 
areas which act as hinterlands to metropolitan areas (most notably seen in SLAs to the 
south of Wollongong or the south coast and in the areas around Canberra.
In contrast, the less populated western SLAs have relatively low populations of NESB 
immigrants and low total populations, thus the percentage of NESB immigrants to the 
total appears more significant. Overall total numbers appear to be a more appropriate 
indicator of location and distribution of NESB immigrants.
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FIGURE 3 NEW SOUTH WALES —  NESB IMMIGRANTS
IN RURAL/REMOTE SLAS —  1986
Total population in rural/remote SLAs: 1,046,75691 
Total NESB population in rural/remote SLAs: 28,283
PERSONS WHO WERE BORN IN A NON-ENGLISH SPEAKING COUNTRY AND 
WHO RETAIN PROFICIENCY IN LANGUAGES OTHER THAN ENGLISH -  1986
Rural/remote SLAs
Immigrants from 
NES Countries
Total Population 
in SLA
%immigrants froi 
NES Countries
Griffith (S) 2495 20888 11.94
Albury (C) 1462 38704 3.78
Shoalhaven (C) 1114 55980 1.99
Coffs Harbour (S) 972 43010 2.26
Orange (C) 951 31710 3.00
Wagga Wagga (C) 825 49401 1.67
Wingecarribee (S) 774 28187 2.75
Armidale (C) 772 19525 3.95
Lismore (C) 689 37053 1.86
Eurobodalla (S) 598 21519 2.78
Cooma-Monaro (S) 558 9589 5.82
Bathurst (C) 543 24460 2.22
Hastings (M) 493 41804 1.18
Greater Lithgow (C) 490 19785 2.48
Snowy River (S) 462 8876 5.21
Leeton (S) 438 10989 3.99
Dubbo(C) 417 30918 1.35
Bega Valley (S) 403 23758 1.70
Tweed (S)—Pt A 396 26075 1.52
Broken Hill (C) 392 24460 1.60
Tweed (S)—Pt B 387 19615 1.97
Tamworth (C) 376 33321 1.13
Muswellbrook (S) 361 14892 2.42
Byron (S) 346 18342 1.89
Greater Taree (C) 332 35921 0,92
Goulboum (C) 306 21552 1.42
Great Lakes (S) 293 20440 1.43
W algett (S) 291 7621 3.82
Ballina (S) 283 24416 1.16
Tumut (S) 253 11507 2.20
Moree Plains (S) 253 17018 1.49
Wentworth (S) 243 7380 3.29
Mudgee (S) 223 14845 1.50
Yarrowlumla (S) 201 6373 3.15
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QUEENSLAND
Rural/rem ote SLAs in Queensland contain over 26,000 NESB immigrants, giving 
Queensland the third highest population of immigrants after Victoria and NSW. 
Compared with a total rural/rem ote SLA population of nearly 1,091,400, NESB 
immigrants constitute 2.4% of the total rural/remote population (1986 figures), with 38 
SLAs out of a total of 145 having NESB immigrant populations of 200 or over, whilst 70 
SLAs have less than 50% NESB immigrants (43%). (The same number as, and a similar 
percentage to, Victoria.)
W hilst Mareeba records the highest total number of immigrants for Qld SLAs, 
Hinchinbrook, Johnstone, Mt Isa and Burdekin SLAs also contain over 1,000 NESB 
migrants. Another 34 SLAs have over 200 migrants, ranging from parts of Mackay at 202 
individuals, to Toowoomba at 961 individuals.
The graphical picture provided in Map 4 shows the extreme peripherality of 
immigrant settlement in Qld, with only two SLAs outside the eastern and East Coast 
region having more than 0-75 immigrants. These are Mt Isa, with a high total number 
of 1,105 immigrants, and Torres in the Far North tip of Qld with 162 migrants (out of a 
total population of 6,321). Within the coastal region the main area of significant 
immigrant numbers stretches from Mareeba to Mackay and inland to Bowen, Belyando 
and Emerald. Other discrete areas are Livingstone/Banana and some SLAs comprising 
small areas in the Darling Downs region e.g. Toowoomba.
In percentage terms, Mareeba has the highest percentage of NESB immigrants to total 
SLA population in Qld, with over 10%, closely followed by Hinchinbrook. Other SLAs 
with notable to moderate percentages are Stanthorpe, Mermaid Waters, Johnstone, 
Burdekin, Broadbeach Waters, Atherton, Cardwell, Mt Isa and Burleigh Waters.
Although Queensland has a very much higher number of country towns than South 
Australia, it is interesting that the mining town of Mt Isa attracts a high number and 
percentage to total population) of NESB migrants, as does Coober Pedy in South 
Australia. Much of this high number could be explained by the numbers of Philipinos, 
of recent arrival, married to Anglo-Celtic and European background males (see Section 2 
above).
High concentrations of immigrants of one sex as in Mt Isa, would be likely to experience 
a different range of disadvantages from those in communities where there was a more 
even balance between the sexes, and thus counsellors and service providers would be 
likely to experience different constraints and be required to make different responses.
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FIGURE 4 QUEENSLAND —  NESB IMMIGRANTS
IN RURAL/REMOTE SLAS —  1986
Total population in rural/remote SLAs: 1,091,387 
Total NESB population in rural/remote SLAs: 26,140
PERSONS WHO WERE BORN IN A NON-ENGLISH SPEAKING COUNTRY AND 
WHO RETAIN PROFICIENCY IN LANGUAGES OTHER THAN ENGLISH -  1986
Immigrants from Total Population %immigrants from
Kurai/remote slas NES Countries in SLA NES Countries
Mareeba (S) 1598 15563 10.27
Hinchinbrook (S) 1264 13476 9.38
Johnstone (S) 1113 17457 6.38
Mount Isa (C) 1105 23927 4.62
Burdekin (S) 1076 18337 5.87
Toowoomba (C) 961 73390 1.31
Maroochy (S)—Pt A 948 49847 1.90
Albert (S)—Pt B Balance 920 27036 3.40
Stanthorpe (S) 684 9143 7.48
Landsborough (S)—Pt A 630 26530 2.37
Mermaid Waters 574 9004 6.37
Pioneer (S)—Pt A 561 26526 2.11
Beaudesert (S)—Pt B 540 21958 2.46
Mackay (C) 539 22199 2.43
Gladstone (C) 527 22792 2.31
Bundaberg (C) 464 31421 1.48
Hervey Bay (C) 459 20660 2.22
Caboolture (S)—Pt B 441 18835 2.34
Noosa (S)—Pt A 434 13719 3.16
Atherton (S) 430 8518 5.05
Cardwell (S) 423 8666 4.88
Broadbeach Waters 382 7393 5.17
Proserpine (S) 358 11581 3.09
Mulgrave (S)—Pt B 353 9580 3.68
Maroochy (S)—Pt B 306 11782 2.60
Landsborough (S)—Pt B 305 9956 3.06
Bowen (S) 305 14864 2.12
Albert (S)—Pt C 298 8983 3.32
Douglas (S) 283 7750 3.65
Nerang 274 8846 3.10
Widgee (S) 259 13998 1.85
Woongarra (S)—Pt A 255 9985 2.55
Kirwan 247 11143 2.22
Burleigh Waters 232 5734 4.05
Livingstone (S) 216 15886 1.36
Banana (S) 216 16888 1.28
Thuringowa (C)—Pt B 207 6497 3.19
Pioneer (S)—Pt B 202 9558 2.11
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WESTERN AUSTRALIA
With a total NESB immigrant population of nearly 14,000, WA ranks fourth amongst 
the States behind Victoria, NSW and Qld, in its numbers of immigrants recorded in the 
1986 Census. However, it has roughly half of the NESB immigrant population of Qld, 
which ranks third with 26,1000. Western Australia's NESB immigrant population in 
rural/rem ote SLAs constitutes 3.4% of the total rural/rem ote population of 412,457, 
which, in fact makes Western Australia the state with the highest percentage of 
NESB immigrants to its total rural/rem ote population. Western Australia has a total 
of 113 rural/remote SLAs, 21 of which have 200 or over NESB immigrants (19%) whilst 
69 (again a similar number to Victoria and Queensland) have under 50 (61%).
As shown in Figure 5, Port Headland has the highest number of NESB immigrants in 
rural/rem ote SLAs in WA, with a relatively high 1126, followed closely by Bunbury 
with 1042 individuals. Other SLAs with moderate numbers are Roebourne (near 
Rarratha) East Pilbara, Geraldton and Albany.
Map 5 shows the distribution betw een SLAs graphically and highlights the 
concentration of NESB immigrants in WA in a band encompassing East and West 
Pilbara, Port Headland, Roebourne and Carnarvon, with other isolated areas at 
Geraldton, Boulder/Kalgoorlie and in pockets on the South West Coast, including 
Bunbury-Harvey-Collie, Albany, Manjimup, Katanning and Northam (East of Perth).
Despite the appearance of large areas of WA with significant NESB populations, this 
effect is very much a feature of the way the SLA boundaries (based on LGA boundaries) 
have been drawn. Thus, while The Pilbara, Port Headland, Roebourne and 
Boulder/Kalgoorlie SLAs appear to have high numbers of immigrants, the numbers are 
likely to be highly concentrated in the towns of Newman, Tom Price, Kalgoorlie and 
Coolgardie which are included in these SLAs. The settlement pattern of WA outside 
Perth and the South West is one of remote inland towns, frequently dependent on mining 
or resource exploitation, in contrast to the more numerous country towns and cities of 
Eastern Australia which relate more to a rural economy of primary production. Thus 
immigrant groups in WA would tend to be more concentrated in the main WA towns of 
Port Headland, Carnarvon, Geraldton, Bunbury, Manjimup, Katanning and Albany 
rather than in the sparsely populated interior.
The percentages of NESB immigrants in WA are highest in Port Headland at 8.5%; 
other areas with high percentages are East and East Pilbara, Katanning and Northam; 
also notable are Kalgoorlie, Coolgardie, Manjimup, Roebourne and Narrogin.
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FIGURE 5 WESTERN AUSTRALIA —  NESB IMMIGRANTS
IN RURAL/REMOTE SLAS —  1986
Total population in rural/remote SLAs: 412,457 
Total NESB population in rural/remote SLAs: 13,973
PERSONS WHO WERE BORN IN A NON-ENGLISH SPEAKING COUNTRY AND 
WHO RETAIN PROFICIENCY IN LANGUAGES OTHER THAN ENGLISH -  1986
Rural/remote SLAs
Immigrants from 
NES Countries
Total Population 
in SLA
% immigrants froi 
NES Countries
Port Hedland (S) 1126 13241 8.50
Bunbury (C) 1042 23031 4.52
Roeboume (S) 822 16704 4.92
East Pilbara (S) 756 9187 8.23
Geraldton (T) 679 18801 3.61
Albany (T) 567 13258 4.28
Harvey (S) 484 9609 5.04
W est Pilbara (S) 482 9297 5.18
Carnarvon (S) 452 10259 4.41
Northam (T) 420 6377 6.73
Collie (S) 420 9077 4.63
Manjimup (S) 416 9073 4.59
Kalgoorlie (T) 416 10087 4.12
Boulder (S) 355 13317 2.67
Katanning (S) 340 4325 7.86
Mandurah (S) 295 18872 1.56
Coolgardie (S) 223 4866 4.58
Albany (S) 217 8746 2.48
Greenough (S) 202 5853 3.45
Wyndham-EastKirrberiey(S) 201 6963 2.89
Narrogin (T) 200 4266 4.69
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SOUTH AUSTRALIA
The fifth ranking State in terms of numbers of immigrants from NES countries is South 
Australia, which has 10,850 NESB immigrants in rural/rem ote areas, who constitute 
2.95% of the total rural/remote population of the State.
15 of the 101 rural/remote SLAs in South Australia have 200 or over immigrants from 
NES countries (14.8% whilst 65 SLAs have under 50 (64% of the total).
In numerical terms, Whyalla has the highest number of NESB immigrants at 1640, far 
ahead of the second highest SLA at 782 (Mount Gambier). Arguably, Whyalla is too 
metropolitan to be considered in the analysis, but other SLAs with notable numbers of 
NESB immigrants are Renmark, Coober Pedy, (notable for its percentage rather than 
total numbers, however) Berri, Port Lincoln, Port Pirie and Murray Bridge. However 
few of these SLAs could be truly called rural/rem ote. Map 6 shows the graphical 
representation of Figure 6 and illustrates the isolated nature of NESB settlement. 
Perhaps the only evidence of clustering is in the Upper Murray Valley around 
Renmark, Berri and Loxton. Coober Pedy and Mt Gambier represent isolated centres, 
with other areas of relatively high numbers being focused on the main South 
Australian towns of Whyalla, Port Lincoln, Port Augusta and Port Pirie. Perhaps the 
occurrence of migrants in Coober Pedy can be seen in its existence as an industrial centre 
with employment relating to mining rather than to the rural economy, in contrast to the 
case for the Upper Murray (Reference see Hugo, 1980). Thus since Coober Pedy is the 
only urban centre in the North of South Australia, its high concentration of NESB 
immigrants parallels their high concentration in major urban centres in the rest of SA, 
with very low presence in rural/rem ote areas. Nevertheless, immigrants in Coober 
Pedy are still exposed to the possible disadvantages which those living in 
rural/rem ote areas are likely to experience, whatever the basis for the local economy. 
In terms of percentages show in Figure 6, Coober Pedy has the highest percentage of 
NESB immigrants to total population of any SLA in Australia at a very high 24.87 
which is considerably above any other rural/remote SLA. However, the total number of 
individuals is relatively low in comparison to some total NESB populations elsewhere 
(e.g. Griffith, NSW) Renmark follows Coober Pedy with a relatively high percentage 
of 9.34% (674 individuals), and is itself followed by Berri (7.45%) Barmera and 
Mallala all with relatively high percentages.
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FIGURE 6 SOUTH AUSTRALIA —  NESB IMMIGRANTS
IN RURAL/REMOTE SLAS —  1986
Total population in rural/remote SLAs: 368,223 
Total NESB population in rural/remote SLAs: 10,851
PERSONS WHO WERE BORN IN A NON-ENGLISH SPEAKING COUNTRY AND 
WHO RETAIN PROFICIENCY IN LANGUAGES OTHER THAN ENGLISH -  1986
Rural/remote SLAs
Immigrants from 
NES Countries
Total Population 
in SLA
%immigrants froi 
NES Countries
W hyalla (C) 1640 27102 6.05
Mount Gambier (C) 783 18729 4.18
Renmark (M) 674 7213 9.34
Coober Pedy (DC) 523 2103 24.87
Berri (DC) 474 6351 7.46
Port Lincoln (C) 444 11943 3.72
Port Pirie (C) 436 14597 2.99
Murray Bridge (DC) 424 14634 2.90
Port Augusta (C) 416 15621 2.66
Mount Barker (DC) 362 15021 2.41
Unicorp Far North 307 7612 4.03
Barmera (DC) 265 4108 6.45
Loxton (DC) 261 6830 3.82
Millicent (DC) 242 7984 3.03
M allala (DC) 228 4370 5.22
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THE NORTHERN TERRITORY
As mentioned in the introduction above, analysis of data used in this study is based on 
ABS data sets for rural/rem ote SLAs. In the case of the Northern Territory data has 
been based on LLGA units (legal local government areas), as SLA units are not available 
in this case. As pointed out, above data for rural/rem ote LLGAs in the Northern 
Territory are directly comparable with SLA data used elsewhere.
The Northern Territory has 2273 NESB immigrants in its rural/rem ote areas, which is 
just higher than Tasmania's total (which is the lowest of the areas described in this 
study). However, the figure of 2273 out of a total territory population of 83,011 
constitutes nearly 2.3%, which is more more than double Tasmania's percentage of 1.2% 
NESB immigrant population. The percentage of NESB immigrants in The Territory is 
higher than that for Qld, NSW and Tasmania, and is only marginally lower than that 
or Western Australia, Victoria and South Australia. The Northern Territory has 5 
rural/remote LLGAs, 3 of which have over 200 NESB immigrants and none have under 
50. The Unincorporated Area of NT has the highest total number of NESB immigrants 
in the NT at 1,157, followed somewhat below by Alice Springs, at 705, and then very 
much lower by Katherine (202), Tennant Creek (144) and Jabiru (65). This distribution is 
shown in Map 7. However, the very large area covered by the Unincorporated Area of 
NT LLGA makes it difficult to consider patterns, but for reasons described above for WA 
and SA, the settlement pattern is dominated by isolated towns in NT rather than by 
numerous rural towns supporting a local economy related to primary production. Thus 
immigrant populations, as with the wider populations, aTe likely to be found in the 
main areas of settlement. However, explanation for the relatively high number of 
NESB immigrants in the Unincorporated Areas are not known at this stage.
In terms of percentages, the situation is reversed from that for total numbers. Jabiru and 
Tennant Creek, which have the lowest total numbers of NESB immigrants, have the 
highest percentages, and the Unincorporated Area has the lowest percentage on the 
highest total number. This relationship can be seen in the following way:
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GRAPH SHOWING RELATIONSHIP BETWEEN TOTAL NUMBERS OF NESB  
IMMIGRANTS AND THEIR PERCENTAGE IN LLGA POPULATION
% of total LLGA population
Total number of NESB Immigrants in LLGA
This graph suggest some crude rank-size relationship between total numbers of 
immigrants per LLGA and their percentage in the total LLGA population, so that as 
population increases (population of NESB immigrants decreases.) However, further 
consideration of the existence of such a relationship and its implications, is beyond the 
scope of this study.
FIGURE 7 NORTHERN TERRITORY —  NESB IMMIGRANTS 
IN RURAL/REMOTE SLAS —  1986
Total population in rural/remote SLAs: 83,011 
Total NESB population in rural/remote SLAs: 2,773
PERSONS WHO WERE BORN IN A NON-ENGLISH SPEAKING COUNTRY AND 
WHO RETAIN PROFICIENCY IN LANGUAGES OTHER THAN ENGLISH -  1986
■ l . . . 1 a _ f"*' T A _ Immigrants from Total Population %immigrants fromK ural/rem ote bLAs NES Countries in SLA NES Countries
Unincorporated Area NT LLGA 1157 49648 2.33
Alice Springs (T) LLGA 705 22759 3.10
Katherine (T) LLGA 202 5691 3.55
Tennant Creek (T) LLGA 144 3503 4.11
Jabiru (T) LLGA 65 1410 4.61
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TASMANIA
Tasmania is the final area considered in this study and ranks lowest in total number of 
NESB immigrants in rural/rem ote SLAs with 2137. In a total rural/rem ote SLA 
population of 172, 785, this constitutes a relatively low 1. 2%, which is the lowest 
percentage in Australia. Out of the 50 rural/rem ote SLAs in Tasmania only two have 
200 plus NESB immigrants (8%). In contrast 37 have under 50 (74%)
Figure 8 shows that Devonport SLA contains the highest number of NESB immigrants in 
rural/remote regions in Tasmania with 304 persons (1 .25%  of the population), followed 
by Bumie with 248 persons at 1.349%. Only these two rural/remote SLAs in Tasmania 
out of a total of 50 have over 200 migrants, and for non-metropolitan Tasmania as a 
whole, there are 2137 NESB immigrants in a total non-metropolitan population of 172, 
785 (1. 24%). As shown in Map 8, immigrants are concentrated in the far North West 
and along the coastal strip of Burnie-Devenport. Interestingly, the isolated King 
Island has 40 NESB migrants, some 2% of the LLGA's total population. In percentage 
terms the picture is reversed, with the North West region having low percentages and 
the thinly populated South West having higher percentages. Explanation for this 
situation is similar to those given for differences between total number and percentages 
in NSW and Victoria.
FIGURE 8 TASMANIA —  NESB IMMIGRANTS 
IN RURAL/REMOTE SLAS —  1986
Total population in rural/remote SLAs: 172,785 
Total NESB population in rural/remote SLAs: 2,137
PERSONS WHO WERE BORN IN A NON-ENGLISH SPEAKING COUNTRY AND 
WHO RETAIN PROFICIENCY IN LANGUAGES OTHER THAN ENGLISH -  1986
Rural/remote SLAs
Immigrants from Total Population %immigrants from 
NES Countries in SLA NES Countries
Devonport (C) 
Bumie (M)—Pt A
304
248
24417
18479
1.25
1.34
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4. LINGUISTIC/CULTURAL 
DIMENSIONS OF NESB IMMIGRANTS 
IN RURAL/REMOTE REGIONS
Whilst Chapter 3 of the study identified the distribution and location of immigrants 
from NESB countries in Australia, Chapter 4 is more concerned with the cultural and 
linguistic aspects of NESB immigrants in rural/rem ote areas. This is investigated 
through an analysis of language spoken at home.
In many cases the numbers speaking languages other than English at home will include 
not only those born in NES countries who have migrated to Australia, but will, of 
course, include their offspring; the second, and even subsequent generations bom to NESB 
immigrant parents. The difference between these two figures is an indication of the role 
of cultural and linguistic transference amongst NESB communities. For example, whilst 
Griffith has nearly 3,000 persons over four years old who were bom  in NES countries, 
there are in fact nearly 4,500 persons who do not speak English at home, i.e. nearly 
1,500 people in Griffith who were bom in Australia, do not speak English at home.
As a starting point for selecting areas to investigate, the researchers choose those SLAs 
and LLGAs from Chapter 3 of the study which had a significant number of NESB 
immigrants (who would form the core settlers of the community and source of cultural 
and linguistic background).
Rural/rem ote SLAs and LLGAs with over 500 NESB immigrants were chosen as the 
data set for Chapter 4 of the study because this threshold gave the researchers 
reasonable sized numbers to deal with, once the 500 minimum totals had been 
disaggregated into the wide ranges of language groups being considered. In addition, as 
55 rural/rem ote SLAs/LLGAs met the selection criteria, this was considered to be a 
statistically acceptable minimum number of cases to examine.
SLAs were examined in NSW, VIC, QLD, SA, WA and one LLGA in NT, but Tasmania 
was excluded from the analysis as there are no SLAs there which meet the size 
criterion applied above, the largest NESB population in a Tasmanian rural/rem ote 
SLA being 304. It would be valuable if future studies on this topic were to examine data
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in much finer detail than possible in this study, and thus allow Tasmania to be included 
in the analysis and conclusions.
This part of the study employed table Cll from the CD ROM 1986 Census of Population 
and Housing, which disagregates totals of those aged over 4 years speaking languages
other than English at home, into 10 different language groups. These are:
• Arabic/Lebanese
• Chinese
• Dutch
• French
• German
• Greek
• Ita lian
• M altese
• Polish
• Spanish/Portuguese
• Serbian/Croatian
• Vietnamese
• (and 'other')
The results of this disaggregation are shown in Appendix III.
Where have all the Migrants Gone?
Italian is by far the most common language spoken at home in rural/rem ote areas 
throughout Australia, where those areas (SLAs or LLGAs) have 500 plus NESB people. 
Italian is the most common language spoken at home in the three eastern mainland 
states and in Western Australia, and second to Greek in South Australia and to German 
in the Northern Territory (see Figure 9).
In mainland Australia as a whole, the second most common language spoken in the 
selected rural/remote areas is German, followed closely by Greek and then by Dutch. 
The four language groups (Chinese, Polish, Serbian/Croatian and French) then form a 
tight cluster, followed closely by Spanish and Maltese. In 1986 comparatively little 
Vietnamese and Arabic/Lebanese was spoken at home in rural/remote SLAs which had 
more than 500 NESB people.
It is interesting to note the variations between the states in the distribution of 
languages spoken at home. The three mainland eastern states of Australia contain 83% 
of the total population sample, and, as they have remarkably similar sample
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populations involved, (NSW 15,373; Vic 15,965; Qld 16,003) they provide an interesting 
basis for comparison.
FIGURE 9: FOUR MOST COMMONLY SPOKEN LANGUAGES AT HOME 
RURAL/REMOTE AREAS IN NSW, VICTORIA AND QUEENSLAND WITH
500+ NESB IMMIGRANTS
10000 -r
Italian German Dutch Greek
Italian, German, Greek and Dutch are the four most common languages spoken at home 
in each state, with slight variations in distribution in each state.
The Dutch speaking people appear to be fairly evenly distributed throughout the 
states in question in contrast to the Greek speaking, who favour Queensland and 
Victoria (where Greek is the second most common language after English), and the 
German speaking who are less common in Victoria.
In the less commonly spoken languages in these rural areas, there were some notable 
differences between the three eastern states.
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FIGURE 10: LANGUAGES SPOKEN LESS COMMONLY AT HOME 
RURAL/REMOTE SLAS IN NSW, VICTORIA AND QUEENSLAND 
WITH 500+ NESB IMMIGRANTS
NSW  VIC QLD
Chinese XX X X
Polish XX XX X
French XX X XX
Serbian/Croatian X XX X
M altese X XX XX
Spanish X X XX
X = 200-600 people XX = 601-1,000 people
Thus it can be concluded that, the four most commonly spoken languages (i.e. Italian, 
German, Dutch and Greek) show similar distributional patterns amongst rural/remote 
areas of reasonably high NESB immigrant populations in NSW Victoria and 
Queensland. However, the less commonly spoken languages of Chinese, Polish, French, 
Serbian/C roatian , M altese and Spanish, exhibit considerable differences in 
distribution between the states.
While these figures are interesting in themselves for planning and evaluating the 
delivery of a range of services to rural/remote areas in Australia, it is recommended 
that comparisons with the 1981 and 1991 Censuses would be most valuable in 
identifying trends in rural mobility and language retention.
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5. FIELD STUDIES
Methodology
As noted in Chapter 4 of this report, NESB immigrants and communities of such 
immigrants and their families who speak languages other than English at home, are 
predominantly located in the three eastern states of Queensland, NSW and Victoria. 
Thus in choosing locations in which to carry out in-depth discussions with community 
members, representatives and service providers, the researchers have selected 
particular areas from these three states. The choice of areas was based on the data 
analysed in Chapter 4 of the study which considered SLAs (and one LLGA) with totals 
of over 500 NESB immigrants, combined with the Office of Multicultural Affairs' 
requirement that the study examine communities which showed variation in relation to 
factors such as country of origin, culture, and period of residence in Australia.
The choice of sites proceeded as follows. As shown in Appendix III, SLAs with over 500 
NESB migrants were examined. Some language groups were discarded on the grounds 
that they had less than 100 people speaking that language in that particular 
SLA /LLG A . Other language groups were discarded on the grounds that they 
represented a heterogeneous group e.g. German language speakers could be German, 
Austrian or Swiss; a Spanish speaker could be Spanish, Central American or South 
American. Although this criticism also applies to Chinese language speakers, that 
category was not discarded because it was the only Asian language group which met the 
previous population criteria. It is acknowledged that this problem is relative since,for 
example, people could speak a language such as Greek and not identify themselves as 
Greek, but rather as Cypriot or Egyptian.
The list of 55 SLAs with more than 500 people bom in NES countries was reduced to 15 
by applying the following criteria:
•It was necessary to include SLAs from more than two states.
•SLAs were rejected where the language groups indicated people who can be 
perceived as being relatively similar, e.g. Italians and Maltese are both 
perceived as being of Mediterranean culture.
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The revised list in shown in Figure 11.
FIGURE 11: FIGURE SHOWING LANGUAGES SPOKEN
IN THE REDUCED LIST OF SLAS 
Chinese Dutch Greek Ita lian M altese Polish
N SW X
Albury X X X X
Orange X X
Shoalhaven X X
Wingecarribee X X X
VIC
B a lla ra t X X X
Moe X X X X X
Morwell X X X X X
Pakenham X X
QLD .
Albert X X
Maroochydore X X
Toowoomba X X X
SA
Mount Gambier X X
W h y a lla X X X
W A
Albany X X X
Bunbury X X X
SLAs in close proximity to large cities were excluded and preference was given to SLAs 
which showed maximum cultural differences between two language groups in that SLA, 
and which were within a more economic striking distance from Sydney.
Thus six ethnic communities were chosen in the following SLAs in three states.
Dutch/Greek — Albury, NSW (Riverina)
M altese/Polish —  Moe and Morwell, Victoria (Central Gippsland)
C hinese/Italians —  Toowoomba, Queensland, (Darling Downs)
While the Albury SLA was chosen as the NSW area under study, it is important to 
take into account the presence of Wodonga (Victoria) as the twin city of the
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connurbation. According to the 1986 ABS census figures, the distribution of Greek and 
Dutch people in Albury/Wodonga were as follows:
People born in NES People born in NES 
country and proficient country and
in Greek proficient in Dutch
Albury
Wodonga
204 190
19 83
TOTAL 223 273
For the purpose of the study, Albury is treated separately. Albury, by itself, has an 
ethnic population which complies with the criteria for inclusion in the study, and 
receives most of its services from a different state and different shire council to 
Wodonga. Albury does have its own identity quite separate from Wodonga, but it is 
acknowledged that, in terms of ethnic minorities, there will inevitably be many 
instances of shared resources and shared activities across the Murray River.
The profile of the selected six groups of immigrants in the three rural areas reveals, on 
the whole, a picture of post World War II migration of young people from Europe. They 
were both emigrants, going from conditions of overcrowding, poverty and lack of 
opportunities in their homelands, as well as immigrants, coming to Australia where 
there were jobs in industry as unskilled or semi-skilled labourers, and in many instances 
where there were already some members of their family. Word had got around in their 
home countries that Australia was the land of opportunities.
The immigrants chose rural areas primarily because that was where the jobs were for 
the men, and most of them stayed in these areas because they began to feel at home 
there, and because they valued the slower pace and relaxed atmosphere of country 
towns.
Most of the immigrants interviewed are now in their sixties and are the elders of a 
three-generation community. In the interviews and discussions they talked about their 
attitudes, experiences, feelings, and their lives as migrants in Australian country towns, 
about their children and in many instances, about their grandchildren.
Overview
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Second generation adults, some born in Australia and some of whom came to Australia 
as young children, were also interviewed. These interviewees spoke about their 
experiences growing up in country towns as children of 'foreigners', and their attitudes 
and feelings about being brought up in a culture which was different to that of their 
Australian friends.
In each cultural group there were also several immigrants who had arrived before the 
influx of immigration in the 1950s and some more recent arrivals who had come in the 
1960s, 1970s and 1980s.
Many of these more recent immigrants were admitted to Australia under the Family 
Reunion Scheme and so were assimilated into an existing community. Some were 
'outsiders' and have remained almost separate from the well established communities. 
A few of the people interviewed were immigrants who have chosen to remain outside 
their ethnic community and have followed a deliberate course of 'integration' as a 
matter of principle. These interviewees do not believe in hanging on to the old customs, 
or in the value of national clubs or associations.
The Chinese community in Toowoomba faced some themes and problems common to the 
European immigrant communities studied in this report. There were a growing number of 
older people who could not be cared for at home, but who did not feel comfortable with 
existing services for the frail aged. In addition, there was the challenge of keeping the 
language and culture alive in the young children of today, and there were ties with the 
homeland that were highly emotive.
However, in many other ways the Chinese community in Toowoomba was significantly 
different from the other communities, described in this report. Apart from obvious 
cultural differences, the major waves of Chinese immigration had been occurring since 
the gold rushes of the 19th century, rather than being primarily a feature of the 20th 
century migration patterns.
The interviews and discussion with the communities in the three towns provided the 
researcher with the overall impression that there has been an history of hardship for 
many immigrants living in rural areas. Most of this hardship relates to cultural 
differences.
When the immigrants from the 1950s describe the way they were treated by 
Australians, they do so with anger and sadness. Their memories of migrant camps, of
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being laughed at, misunderstood, taunted and abused are still fresh in their minds even 
after thirty five or so years. Some of them feel that they have never been fully 
accepted by the wider Australian community. When their own children were growing 
up they worked very hard, held onto jobs and built or bought houses. It was often 
difficult to openly and proudly display their culture. Their language and many of their 
customs were kept well and truly for the home: they were 'New Australians'; they were 
expected to fit in.
When the interviewees talk about the way things are today, they smile about 
multiculturalism now being in fashion. There is more enthusiasm now for special 
language classes after school, dancing groups and ethnic radio programs. But for many of 
them, their language and pride in their culture has already been lost for their children, 
and their second tragedy is that when they return to their homeland they find their 
language is hopelessly out of date, and they feel like strangers in their own land.
The Interviews
THE SERVICE DELIVERERS
Following the study methodology service deliverers from each level of government 
were interviewed in each town—a senior manager from the Department of Social 
Security, a senior manager from the Community Nursing Service and the manager of the 
Municipal Library. In order to have a representative of the private sector, a solicitor 
was interviewed in each town.
Other service deliverers were also interviewed. In Albury the local council had a 
Community Liaison officer who was in touch with many of the immigrant groups, and 
there was also an Ethnic Communities Council, the manager of which was interviewed. 
In Toowoomba the Director of International Liaison for Overseas Students was 
interviewed about the Chinese student population, and in Morwell, the manager of the 
Migrant Resource Centre was interviewed.
Following suggestions from the managers of the Community Nursing Service, the 
researcher interviewed individual community health nurses, or workers from allied 
services such as home nursing and psychiatric community nursing.
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Employment and Unemployment
According to the Social Security managers interviewed, all six cultural groups—Greek, 
Italian, Maltese, Polish, Dutch and Chinese were well under-represented as recipients 
of unemployment and social benefits. They suggested that these groups had a high 
level of responsibility towards working; they kept their jobs, worked very hard, and in 
many instances were found jobs by family or friends from their own cultural group. Many 
of these families ran businesses which were labour intensive— e.g. the building 
industry, fast foods and cafes, and light industry.
This view was reinforced by the people interviewed from the six cultural groups. All 
30, (five from each group) thought that unemployment was far less of a problem in their 
community compared to the wider community, and even among the young people there 
was a determination to find work, even if it meant moving to the city. There was a low 
tolerance of unemployment in all six groups.
However, it appeared that among the middle aged and older migrant women there was 
some hidden unemployment, or an acceptance of low status domestic and cleaning jobs 
out of necessity, rather than choice. In Moe and Morwell most of the men had come for, 
and had retained, jobs with the State Electricity Commission, Victoria. The Italians 
said that they had found work in Toowoomba in the building industry, as had the 
Dutch in Albury. These industries, reported as being the main source of male 
employment, had very limited employment opportunities for women. In contrast, the 
Chinese in Toowoomba and the Greeks in Albury, employed whole families; men, 
women, grandparents and even children worked in their restaurants and cafes.
Differences and patterns emerged within the six cultural groups as the second 
generation, the children of the unskilled and semi-skilled labourers, grew up and 
entered the workforce themselves. These patterns both influenced, and resulted from 
different social factors operating in the community.
According to the Polish people in Moe and Morwell, the sons of the Polish SECV 
labourers tended to stay on in the towns and become technicians and mechanics for the 
industry. The daughters have tended to move away for work elsewhere. There have 
been some members of both sexes who have attained higher levels of education and who 
have moved to the city.
The children of the Dutch in Albury and the Italians in Toowoomba have, according to 
the parents interviewed, tended to move away for better education and better jobs. This
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seems to happen frequently among the Chinese in Toowoomba, while many of them also 
find work in the town. It would appear more common for the educated children of the 
Greeks in Albury to return to Albury to work. Sometimes, the whole family move to the 
city as the children enter tertiary education and then may stay there as the children 
find work. There are some children who have moved away, but according to the Greeks 
who were interviewed it is more common for the family to stay together if possible.
H ealth and W elfare
The health workers interviewed did not have any specific observations about the six 
selected cultural groups—no different health or illness or referral pattern, and special 
health problems. However, there was one common social problem raised by some 
health professionals, welfare workers and representatives from the different 
communities.
Like the wider Australian community, the immigrant communities are ageing. The post 
World War II immigrants are reaching retirement age and there are a large number of 
elderly people who have been brought into Australia under the Family Reunion 
Scheme. It was reported that we are just beginning to experience the growing need for 
aged care for people from non-English speaking backgrounds. Many of these people lose 
the ability to speak or understand English through strokes or through the onset of 
dementia, and may revert to their language of origin; others have never acquired a 
high degree of understanding or fluency in English, especially in the areas of health 
and medicine. Circumstances are changing so that it is less possible for the frail and 
sick elderly to be managed at home by the family, and yet there appear to be no 
government policy or plans to address this problem.
The problem of the non-English speaking aged is exacerbated in rural areas such as 
Albury, Toowoomba and M oe/M orwell because there is a large total number of 
immigrants, a large (up to 20) number of language groups, and relatively low numbers of 
aged people per language group. In the cities, however, it is not uncommon to find 
people from the same language group living in the one geographical section of the city, 
and in sufficiently large numbers to warrant bilingual workers in specific languages.
This problem has been overcome in Toowoomba for the Italians, since there is an order 
of Italian nuns who are operating a large retirement and aged facility which caters for 
the Italian community as a part of the whole Toowoomba district.
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However, in other areas, and for other language groups, it would only be by chance that 
there would be and assistance with language facilities, for example, through a German 
speaking ancillary worker in a facility for the aged.
Similarly, in Moe, by chance, at one time there was a Maltese woman who coordinated 
the day centre for the aged, and who encouraged her Maltese friends and acquaintances 
to attend. There is a regular group of Maltese women who now enjoy Bingo and bus trips, 
in contrast to, for example, the Polish people who have not been given the same 
encouragement to participate.
The only health professional to refer to language problems was a Chinese doctor in 
Toowoomba, who delivers a service to Chinese people as part of his general practice. 
His concerns were similar to those expressed by non-medical people interviewed from 
the six cultural groups; i.e. that was that people have a lot of difficulty discussing 
their symptoms and their health concerns in an acquired language. Although it was 
common practice in all six groups for patients to bring along a family member or friend 
who was more proficient in English, this solution created other problems in terms of 
privacy and confidentiality. Patients did not always want their children or 
grandchildren, husbands or neighbours sitting in on medical consultations which most 
other people could choose to have in private.
One point of view expressed by several workers who were also from non-English 
speaking backgrounds was that although it was not possible to have someone from 
every language group working in health and welfare, it was a definite advantage to 
have someone who was also 'foreign'. The immigrant patient or client, they reported, 
felt more at ease with the immigrant worker.
The researcher for this study was often asked, 'And where do you come from?' The 
answer, 'Well, my father was bom in Poland and my mother was born in Australia but 
her mother has Irish and her father was Russian; I married an Austrian', seemed to 
bring a smile to their faces and a feeling of some acceptance for the researcher.
It was also pointed out by 'migrant' workers that the non-English speaking person 
living in the country was disadvantaged in a very basic way. The main resources used in 
the country are the telephone and the car. They break down social isolation and make 
it possible to carry out everyday functions such as making appointments, shopping, 
socialising and seeking advice and help. With limited English, the telephone is more 
difficult than face-to-face conversation, and obtaining a licence to drive a car is almost
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impossible. In addition, with many departmental branch offices being restricted to the 
metropolitan area (e.g. DILGEA), a visit for the rural person means taking half a day 
off work, instead of being able to drop in during the lunch break, and a visit is necessary 
when there is difficulty being understood on the phone.
M unicipal Libraries
Of all the libraries visited, Moe had the only library where the librarian made a 
point of having about 300 books on the shelves in about 10 languages other than English, 
and these included Maltese and Polish. Additional books in these languages are often 
borrowed into the libraiy from Melbourne. The chief librarian at this centre had come 
from a very multicultural part of Melbourne and was accustomed to the idea of 
providing books in different languages.
Similarly, Toowoomba library obtains books in other languages as requested, but there 
are no requests for books in Chinese or Italian.
In Albury it is the Dutch, rather than the Greeks who frequent the library, and reading 
material in the Dutch language is borrowed from other libraries on request, although it 
was reported that the Dutch enjoy reading in English as well.
S olicitors
In Toowoomba, no single practice seems to cater specifically for Italian or Chinese 
clients. They were seen by the solicitor interviewed as law-abiding citizens who use 
solicitors primarily for conveyancing and for business law. Many Italians travel to a 
nearby town which has an Italian lawyer.
In Moe and Morwell, the solicitor interviewed regarded not only the Maltese and the 
Polish, but the whole population of immigrant labourers there, workers at the SECV as 
being a client group over-represented in areas of family law and domestic violence. He 
felt these difficulties could be seen as being aggravated by the stresses of shift work 
and living in 'rough' areas. There were other firms in town which were known more as 
'union' firms and which attracted more workers' compensation work from immigrant 
clients who worked for the SECV.
In Albury there was a second generation Greek who was a lawyer and who saw a lot of 
Greek clients in addition to his general practice. He found that the type of work he did 
for the Greek clients was no different from that for his other clients, although there 
was a difference in the way he related to the Greek clients. It was helpful to be able to
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explain the legal situation to the older Greek clients in the Greek language. He also 
found that it was especially important to his Greek clients to reassure them about 
absolute confidentiality.
The service deliverers who were interviewed, especially those who had grown up in 
the town or who had been there for many years, had interesting perspectives on the 
attitudes that the general town community held towards the immigrants.
From their points of view, there were no serious problems of ill-feeling or prejudice 
towards the groups under study. All six groups were seen as long-standing and well 
integrated in the town. One worker confessed to always getting the Polish, Yugoslavs 
and Ukrainians mixed up and could never remember which was which. Some workers 
said that the only way you could tell they were the children of immigrants was by 
their names. Other workers claimed that, it was the 'Viets' who were the objects of 
racism now, or, in the case of Toowoomba, the Aborigines.
COMMUNITIES IN ALBURY, TOOWOOMBA AND MOE/MORWELL
The Greeks in Albury
If you lose the language you lose the culture.
The Greek community in Albury appears to be the most cohesive of all the six 
communities which were studied. Albury, like most country towns in NSW, had one or 
two Greek cafes before World War II, and other Greek families lived there, mostly as 
agricultural labourers. But is was immediately after World War II, that the largest 
wave of Greek migration occurred, and Greeks found their way to Albury, usually as 
immigrants who paid their own fares to join their relatives who were already there. 
The assisted or 'ten pound' Greek immigrants of the 1940s, usually went to the cities and 
found work in factories. As the Greek population of Albury increased, so did the number 
of Greek cafes, so that by the end of the 1950s there were fourteen cafes in the three 
blocks of the main street. These businesses provided jobs for some of the Greek 
immigrants of the 1950s who needed jobs in order to leave the nearby Bonegilla migrant 
camp, where they were contained.
In the 1940s there was a small formalised Greek community in Albury, but it did not 
last. The Greek families in town were working long hours, seven days a week in their 
businesses, and were trying to become financially established so that they could 
improve their living conditions and educate their children.
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In 1958, twenty or so Greek families in Albury formed a committee, raised money, and 
bought a block of land, and in 1965 they built a church. They had already organised 
monthly church services with a visiting priest, using the Anglican church, to which 
families from outlying areas would travel for the services.
During the 1960s the Greek community began organising Greek language school for their 
children and creating a focus for community activities.
Over the years the Greek community in Albury has grown in number and in strength. 
There are now about 70 families. They have built a large hall next to the church, and 
have bought a house for their priest, who carries out religious functions on Sundays, 
and, with his wife, runs a service station during the week.
It was reported that about 70% of the Greeks in Albury attend church every Sunday. 
The priest has a very important role in keeping high attendances, and the current 
incumbent was reported as being very popular. Most of the 30% non-attenders or non­
regular churchgoers are young people. However, Greeks in their late twenties who were 
interviewed said that they are now back as regular churchgoers after a period of 
backing away.
The boys went a bit wild for a while.
This second generation of Greeks are not running cafes. They have entered the 
professions, or have government jobs. Most of them have married other Australian bom 
Greeks. They say they are not under pressure to do this; they just prefer someone of their 
own background. They have begun, in small ways, to take some responsibility in running 
the community. For example, they organise a Greek ball every year, and would like to 
take a more active role in running the community as their parents get older. But they 
say that 'the oldies are set in their ways' and 'it is too hard with a mixture of 
generations on committees'. So they send their reluctant children to Greek language 
school and recall their own reluctance to spend afternoons learning Greek. And they 
remember the anti-Greek chants of the Australian children when they were small, and 
are glad that some things have changed.
Most of this second generation have been to Greece at least once and they say that 
visiting Greece has helped them to understand the Greek culture and the necessity to 
keep alive the Greek language. For some of the females going to Greece as single young 
women was quite a culture shock. The Greeks in Greece had moved with the times; the
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Greeks in Albury had not. Young women could go to discos and parties without a 
chaperone and experience freedoms unheard of in Albury.
But for most Greek children in Albury, the old customs persist. The Greek immigrant 
mother of an Australian bom  teenage girl says it is hard for her daughter to refuse 
party invitations, and not to have a boy friend, but says that her daughter sees the 
value of the 'Greek way' and wants to save herself so that a Greek boy will know she is 
'unspoilt'. 'She knows she can’t have it both ways'. When the mother was asked 'How 
about the Greek boys?' She smiled and shrugged.
The mother herself, however, felt that she was well in control of her own life. 
Although she took the primary parenting role and worked part-time, she felt that 
much of her time was her own.
The young Greek adults in Albury, who are the grown-up children of the early 
immigrants, socialise primarily with Australian Greek friends. Some of the friends 
they grow up with have moved to the cities for better professional jobs, but come home 
at least for Christmas and Easter and usually a few more times a year. They all still 
enjoy Greek food, Greek dances and Greek music and many of them watch Greek videos. 
They say the Greek community in Albury will survive as long as there is anyone left in 
their parents' generation and as long as there is the priest. They say that they 'would 
not dare let it go'.
While the older generation of Greek immigrants has been diversifying out of the cafe 
business into real estate, property and other businesses, they have attained a level of 
respect from the wider community. However, they have not, on the whole, taken 
significant part in the activities of the wider community. For sport, they prefer their 
own soccer team; for clubs, they prefer their own community hall and for activities 
generally, they prefer activities which involve the whole family.
The family seems to be particularly strong in this community. Whole families have 
been known to move away because the children have taken up tertiary education in the 
cities. It was reported, too, that it was the family which was the mainstay during 
times of cris’s. The Greeks interviewed described themselves as a proud people who do 
not like asking for help from government agencies, from community agencies or even 
from their own community.
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The Greek community in Albury is in a state of flux. While some families move out for 
better opportunities, others move in, especially as unskilled workers in the many light 
factories which have sprung up in Albury and Wodonga. The newcomers are welcomed 
into the church and so have the opportunity to become part of the established 
community.
The Greeks in Albury say that their community is unusually strong for a country area. 
They say it is the church which holds it together.
The Dutch in Albury
On the positive side we have the best of both worlds; on the negative side we are 
no longer Dutch and we are not really Australians.
According to research done by the Dutch Club in Albury there are 1,000 Dutch speaking 
families within 100 km radius of Albury. Some of these include South Africans, 
Belgians and Indonesians. But most of them are from Poland, and the vast majority of 
them live in Albury or Wodonga.
The Dutch Club has about 50 members, most of them couples, and statistically it is not 
as representative of the total Dutch population as, for example, the Greek community 
is of the Greek population. The Dutch have integrated into the wider community. They 
tend to marry non-Dutch speaking people. According to the service deliverers, apart 
from a relatively small tightly knit group, you don't know they are Dutch or of Dutch 
parents except, perhaps, for their names.
The largest wave of Dutch immigrants to Albury appeared to come in the late 1940s and 
early 1950s, mostly as assisted immigrants who were sent straight to Bonegilla Migrant 
Camp. As the men were tradespeople who could work in the building trade, most of 
them found jobs. Describing themselves as very hard working people, some of them were 
able to start their own businesses and then to give jobs to later Dutch immigrants. The 
immigrants who arrived thirty to forty years ago said that they wanted to assimilate, 
and wanted to be Australians. They often continued to speak Dutch to each other. They 
are sorry they did not teach their children to speak Dutch, although most of their 
children understand Dutch and speak it a little. Now the older immigrants are 
teaching Dutch to their grandchildren.
It’s more acceptable now, to be foreign.
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It is not only more acceptable. For some of the older immigrants who came post World 
War II, it is more comfortable to be among their own kind, to have a club where fhey 
can listen to Dutch music, watch Dutch videos and chat Dutch among themselves.
Those who have a strong sense of social responsibility, see the Dutch club as essential. 
They see some of their country people growing older in Albury, and see the need to begin 
to mobilise services so that Dutch people can grow old in Albury and receive services 
that cater for their special requirements and in particular, their language needs.
It is as if some of the Dutch immigrants to Albury went through a period of conscious 
assimilation while their children were growing up, and now have revived their culture 
and given it a focus through the Dutch club. But even through their period of 
assimilation, they retained some of their Dutch customs. Their houses, they say, have 
always been Dutch on the inside. They have lots of 'things' hanging on the walls, 
decorative plates, spoons, pictures, tapestries, but they say they have given up 
polishing the windows every week. They still eat Dutch food. They say that one of 
their big differences from Australians is that:
When you visit an Australian house you sit down and talk and eventually you 
get offered a cup of tea or coffee and when you finish it, then that is the signal 
that everyone leaves. When you visit a Dutch house as soon as you sit down you 
get a cup of coffee and then you can stay as long as you like.
Many of the Dutch people interviewed talked about how they feel going back to 
Holland for a visit. They describe that, for their children, it is wonderfully familiar. 
They feel Dutch. They resurrect their bits of Dutch language and rapidly pick up more. 
Their children, now teenagers and young adults love to visit but, like themselves, do not 
want to live there.
But for the parents, the Dutch who have lived in Australia for 30 years or so, there is a 
mixture of emotions and quite a few disappointments in 'going home'. Some of them find 
their language is outdated. Some them notice the conservatism of Holland, the huge 
crowds of people, the lack of space, and the lack of personal freedom. To their relatives 
at home, they were the ones who got out, they were the ones to leave Holland, and the 
ones who stayed behind do not want to hear that things are better in their country of 
adoption.
Some of the Dutch people interviewed could graphically describe their first 
impressions of Australia. For those going straight to Bonegilla Migrant Camp, they
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wondered why they left Holland at all. They were allowed to bring very few 
possessions, virtually no money, and lived in conditions where the government-supplied 
food was sold off on the side by the guards, where the toilet was a bottomless pit in the 
ground; where the beds where made of wire, and for those who arrived shortly after 
the so-called 'Bonegilla riot', there were armed tanks surrounding the camp.
I had travelled with two small children to the other side of the world so that 
they would not have to live through another war and what greeted us in our new 
home —  army tanks!
There is still a lot of anger and sadness about those days. And there is some anger that 
they had it so hard and people who came later had it relatively easy. More recent 
immigrants could bring money, and furniture and possessions, they could get jobs more 
easily and had government housing.
They don't know what real migrants went through.
The more recent arrivals from Holland, appeared to be better educated and had 
problems of a different kind. Their immigrant children, as recently as a few years ago 
had no help in learning English at school and they feel that they have been 
educationally disadvantaged. They perceive that there are limited choices in tertiary 
education in Albury and their children tend to leave home to study. They feel that 
they are different from Australian families, and do not like their children leaving 
home so young.
While some of the earlier Dutch immigrants in Albury have been putting a lot of energy 
into establishing the Dutch Club, there are others of the same migration group who are 
opposed to ethnic groups.
Ethnic communities are to the detriment of Australia. We need unity.
Other Dutch people criticised the Dutch Club as being exclusive and regressive. Some 
Dutch people interviewed did not want to be involved with any formal Dutch 
organisation, but were pleased to see the Dutch represented in multicultural festivals.
Unlike the Greek community, it appears that the organised Dutch community is 
catering for a minority, but, for that minority, it caters well and fulfills a need.
As one worker from the wider community summed up the situation in Albury:
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Inside the house, it's Holland; outside the house it's Australia. With the Greeks 
it is Greek inside and outside too.
The Italians in Toowoomba
Australians have become more tolerant. Now they only abuse us when they're 
drunk.
Toowoomba is a very large city by Australian standards, but to the Italians they are 
almost a satellite community compared to the nearby grape growing and vegetable 
areas where there are large numbers of both well-established, and recently arrived, 
Italians. To the Italians in Toowoomba, the Italian culture is dying out. Their children 
leave for the cities and very few Italians move into Toowoomba as there are no new 
industries. Most of those interviewed accept that this is the reality.
In the early 1950s Italians came to Toowoomba to work in the terrazzo works. Many 
moved away, but some stayed on, and brought their families out. The men were 
initially unskilled and uneducated, but they picked up the building trade and so 
provided work for other Italian men. Now there are about 40-50 Italian families in 
Toowoomba who'll know each other quite well.
In 1979 they formed an Italian club with lots of initial enthusiasm, not so much for 
social events, but more as a meeting place for social interchange. Most of the members 
are older Italians in their 50s, 60s and 70s. The club has funds in the bank for overseas 
disasters (e.g. they sent money to the Americans after the recent earthquake), and for 
Italian families in Toowoomba who may need immediate assistance in times of crisis.
But it seems as though the club is risking fading out. There is not much energy for it 
among the older Italians. They say that they are the older generation now, but they 
are not so old that they need special services—yet.
There was a revival in the Italian community when Sr. Josephine arrived in 1930. She, 
along with four other Italian and one Timorese nun, run a community nursing home and 
hostel for the aged (which includes one Italian client).
Sr. Josephine has been organising an Italian Christmas mass with a Christmas party 
each year, has taught the Toowoomba Italians the Italian hymns, and helps the 
Italian Community organise the National Day celebrations. But while the first 
Christmas party was a great success with the hundred or so Italians bringing 300 or so of
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their friends, each year the numbers have been falling off. Sr.Josephine says her first 
priority is to the aged. She doesn't have much time left over for the Italian community.
W hile most of the Italians interviewed have been financially successful in the 
construction business, many of their children have become better education and moved 
away. Some of the second generation have stayed, and, while they may have married 
non-Italians, they have kept up with Italian food; even the Australian wives have 
had to learn to cook Italian.
Apart from Italian food, it would seem most second generation Italians in Toowoomba 
are losing their Italian culture. Those who go back to Italy for a visit get inspired and 
proud to be Italian, but those who mix with people whom their parents regard as 
'ignorant', discard their Italian connections.
The older generation of Italians seemed to be very mindful of 'ignorant' Australians. 
They see two sorts of Australian; one sort are educated, travel and understand and 
appreciate people from different cultures. But they see the majority as 'uneducated and 
ignorant'. They feel that they, the Italians, have done well because they work very 
hard, they do not gamble, they do not drink away their money in pubs, and they have 
helped each other in various ways. But their veiy success is what upsets the 'ignorant' 
Australian, who still calls them 'Dagos and Iteyes' when they are drunk. They also 
carry unhappy memories of being wrongly accused of stealing at work, of their children 
being ridiculed at school and of their women having to take low paying menial jobs.
One older Italian who came to Australia as a three year old gets very upset that the 
laws of this country do not prevent the newspapers from describing as 'Italian' some 
second or third generation person who happens to be accused of committing a crime, 
whereas people with Italian names who get publicity for sporting prowess or as leading 
figures never get described as 'Italian'. He feels such matters indicate there is still 
discrimination, and only serve to stir up bad feeling towards Italians.
On the whole, while the Italian community was still very much alive in Toowoomba, 
the researcher could not help but feel that it was all going to slip away. It almost felt 
like assimilation by default.
The Chinese in Toowoomba
I’m me. I don’t think about being Chinese.
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According to the 1986 Census figures, the Chinese-speaking Chinese in Toowoomba 
number about the same as the Italian speaking Italians. But the Chinese are ^ o re  
diverse. They are more spread out across the town and across the age groups and they 
have a longer migration history.
According to one Chinese man, who was born in Australia 92 years ago, 'the Chinese 
have been landing in Toowoomba since Toowoomba began. Wherever Chinese land, 
they settle'.
The largest group of Chinese families in Toowoomba seems to own and run the 10 or so 
Chinese Restaurants in town. Most of them are run by middle-aged Chinese people who 
were born in Australia, and most of them have their immigrant Chinese speaking 
parents still alive. They also employ Chinese who have more recently arrived, mainly 
from Hong Kong and Malaysia. A few months ago there was adverse publicity about 
illegal Chinese immigrants working in a restaurant in Toowoomba, which may explain 
the difficulty that this researcher had in establishing rapport with that section of the 
community.
Some of the middle-aged Australian born Chinese have diversified into other 
businesses. They have seen the Chinese community grow about ten-fold in their lifetime 
due mainly to the Family Reunion Scheme. It would appear that everyone pretty well 
knows everyone else. They get together for Chinese New Year and for other festivals, 
but there is no structural organisation, club or church. According to one business man, it is 
too difficult to organise. Everyone seems too busy carrying out their own businesses. But 
now that their children are growing up in a very assimilated way, they are beginning 
to wish they had taught them more Chinese languages and had passed on to them more 
of their culture.
The children and teenagers interviewed said they didn't feel at all Chinese. One 
reported that when he brings his friends home they are surprised to find there is 
Chinese food and that his parents speak Chinese to each other. These younger 
Australian Chinese do find some 'racial tension' every now and again but shrug it off as 
telling a whole lot more about the other person than what it tells about them. Most of 
them want to go on to University, and, although dismissing feeling Chinese himself, 
one volunteered that he may like to go to Hong Kong to study. He says he probably 
won’t marry a Chinese person and while that doesn't bother him, he thinks it will be a 
problem for his parents and especially for his grandparents.
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It would appear, however, that there is a groundswell of enthusiasm to revive Chinese 
culture in Toowoomba. There are more recent arrivals in town of young educated Chinese 
with young children and they, and some of the town business people, who also have 
young children, want to bring a halt to the watering-down and loss of the Chinese 
culture. They feel very strongly that the Chinese culture and the Chinese way of 
thinking is closely tied up with the acquisition of the written language, and there is a 
drive to start a Chinese language school for the young children in Toowoomba.
It is interesting to note that this cultural resurgence is coinciding with the sudden influx 
of over 100 Chinese speaking tertiary students, for whom the Darling Downs Institute of 
Advanced Education is arranging host families in the town. These students will be 
staying at Toowoomba for up to four years to complete their education.
The Polish in Moe/Morwell
You can change the laws as much as you like but you can never change the way 
Australians feel towards us. To them we were like black men in a white skin.
Most of the Polish people in the Latrobe Valley came to Australia in the 1940s and 
1950s as assisted immigrants. The men found jobs in the old Yallom power station doing 
heavy labouring work, that, in their words, the Australians weren't willing to do. Most 
of them have stayed on in the State Electricity Commission, and some of their sons 
have stayed on doing unskilled or semi-skilled jobs or working as mechanics or 
technicians. Over the following decades, Polish people kept arriving in small numbers, 
even up to the eighties, when a few political refugees have found their way to Moe and 
Morwell. The later arrivals are much better educated than the earlier immigrants, and 
they have already acquired basic English at school in Poland.
About 75% of the older migrant men have retired now, or are on the verge of retiring. 
Many have health problems, less and less of them drive cars. They feel that their 
command of English is still poor. Many of the women did not finds jobs and did not have 
the opportunity to improve their English. They did not drive cars. They were quite 
isolated and housebound.
I saw a few bus stop>s but not any buses.
To many of the women the advent of supermarkets was a marked improvement to their 
lives. They could shop without having to say a word in English.
As long as you had enough money it was alright.
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Of all the six groups interviewed, only the Polish people rated their economic status as 
being low to average compared to the general population. The older immigrant^ felt 
that they never did have equal opportunity to 'get ahead'. They said that they had to 
work much harder just to be kept on, and their wives were always treated like second 
class citizens and could only get jobs as domestics. They were uneducated and felt 
awkward about going to night-classes because of their poor English. Now, they say, 
things are much easier with pamphlets in many languages and with immigrants being 
taught English. The pamphlets aren't much use to many of them, though, because is was 
such a long time ago that they learnt to read in Polish and even then, they didn't have 
much schooling. More than any other group in this study it would appear that a large 
section of the Polish community have stayed working-class and have continued to live 
in working-class areas, and, therefore, are more likely to come up against working-class 
Australian values.
The Polish immigrants said that Australians who travelled more were more tolerant 
and understanding of immigrants, but it was their experience that not too many SECV 
workers in the Latrobe Valley had trips overseas.
However, it was their experience, that once they themselves appeared to have enough 
money to, for example, buy a new car, they were met with:
You wogs took our jobs.
One older woman migrant related that she has lived in the same house for 12 years and 
while her Australian neighbours socialise with each other, they have never included 
her; they say hello in the street, but that is all.
Yet their children, while growing up, and those who have stayed on as adults, have 
merged and integrated into the general community. They join local sporting clubs and 
social clubs and marry people who are not Polish. To them, it is the Asians who now 
bear the brunt of the racism. Four Cambodian families had to move back to Melbourne, 
it was so bad/
During the height of the Polish migration in the 1950s there was an active Polish 
Association, but it died out in the mid-seventies. In 1984 a Polish ethnic access worker 
came to the valley, and revived the Polish Association and Polish language school for 
the children, introduced Polish films, an annual ball and a children's Christmas party. 
There are now about 40 members of the Association, most of them middle aged and
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older, and they meet monthly for coffee and videos. There are now Polish language 
classes 2 hours a week at a local TAFE, funded by the Commonwealth Schools 
Commission.
The older Polish immigrants and the more recent arrivals said that it is very important 
for them to retain their feeling of being Polish. They say their moral code is different 
to that of Australians. They like to eat Polish food, play Polish music and support the 
Polish dance group.
One older Polish man said when he visited Poland after 40 years he felt at home 
immediately. It took him months to get used to being back in Australia.
The Migrant resource Centre in Morwell, which is funded by DILEGE, has three 
members of staff, two of whom coincidentally, are recently arrived, well-educated 
young Polish women. They appear to have a high level of understanding, compassion 
and personal energy which is directed to helping immigrants of all cultures in the 
Morwell district. But their presence has also created a new focus for the Polish 
community and a new range of services which was previously denied to them. They now 
have someone to turn to for family, financial and housing problems, someone who 
understands them and who understands their language.
The Polish grant-in-aid worker described how many of the Polish people could not seek 
help from their own family or cultural group because they place a very high value on 
privacy, and had lived with unresolved problems for decades, as they did not feel 
comfortable or did not know how no use the few services available. To some of the 
women, it was reported, domestic violence was not a problem, it was 'normal' 
behaviour.
To the Migrant Resource Centre workers, their presence in town has, on the whole, 
served to uncover the tip of an iceberg of bureaucratic neglect.
In the Latrobe Valley, they say, 20% of the people come from non-English speaking 
backgrounds. In the 32km from Moe to Traralgon, there are 57 different nationalities 
amongst the 60,000 residents. This area is primarily working-class, it has some isolated 
settlements, it is two and a half hours from Melbourne where the services are located, 
and it has an ageing migrant population. It has one grant-in-aid worker who happens 
to be of non-English speaking background, and apparently, her job is under threat.
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The M altese in MoelMorwell
My family is here so Australia is my home.
Like most other European immigrants to the La Trobe Valley, most of the Maltese came 
to Australia in the post-war period and chose Moe or Morwell because there was 
labouring work for the men with the State Electricity Commission. They now have a 
thriving Maltese community with a grand community centre which they have built, 
and where they gather with their families every Sunday. There is a very successful 
national dance group, a monthly newsletter, Maltese entertainers who visit Melbourne 
also come to Morwell, there is a Maltese hour on the local FM radio station and formal 
language classes are soon to resume for the children.
But things have not always been so well organised in the Maltese community. There 
had been a Maltese Club, which had flowered and floundered over the years, and the 
presence of a Maltese priest in the valley since 1983 has helped morale. The priest 
conducts mass in the Maltese language once a month, and is an important focus for the 
Maltese people. Over the years most of the post-war immigrants worked long and hard 
hours, have tended to stay with the SECV and have helped each other to build their 
own houses, which most of them now own. Many of the older immigrants now own a 
second home.
Those interviewed said they tended to live simply and carefully. Every 10 years they 
get extra holidays from the SECV, and most families can save up enough money to go 
back to Malta for a few months to see their families.
As with the other European groups studied, it has been harder for the women to find 
work and to improve their English. Most of them tended to get jobs as cleaners in hotels 
or other commercial properties. Now the older women enjoy going to bingo while the 
men play bocci (a ball game).
They do not see themselves as being particularly well-off, just somewhere between the 
Italians whom they describe as 'posh' and the Polish whom they describe as 'not posh'. 
Most of them come from poor and uneducated families in Malta, have tended to mix 
with their own group, and have concentrated on raising their large families.
Some of their children have stayed, the young men being employed as more educated or 
skilled workers by the SECV. Two second generation Maltese women were interviewed
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who had jobs locally in the Public Service. But many have left home, especially those 
who have gone on to higher education. A high moral standard within the family was 
spoken about by both older and younger Maltese people, with respect for elders, for 
religion and with a strong attachment to children. Those interviewed did speak of 
experiencing racism, but there did not appear to be a deep level of sadness or distress.
'Just the old stir - being a wog', was reported by a woman in her twenties recalling her 
school days in Morwell. The priest said that he believes that Australians have 
always quite liked the Maltese.
The Maltese are a jolly and happy lot. We have big families and our children 
look so beautiful with their big brown eyes and dark curly hair. Australians like 
th a t.
The older Maltese did not mix much in the general community, except there was one 
'local hero' who had grown up in Australia and, prior to his retirement, had been Shire 
President for years, had instigated the building of a large facility for the elderly and 
had been on numerous local and even national, committees. He said that he thought 
that he was exceptional, for a Maltese, and that although the second generation was 
joining in sporting and social activities more in the town, they were not taking on 
positions of office. However, he said that he thought the Maltese were well respected 
in the area. There were a lot of British people in the valley and they knew Malta and 
had been familiar with the Maltese for centuries.
During the last three years there has been a revival in the Maltese community. Three 
years ago a man in his thirties came to Morwell and brought with him a tremendous 
enthusiasm and drive to reunite the Maltese community. This happened at a time when 
the older Maltese immigrants were getting tired, when the second generation Maltese 
were mixing in more with the general community and when the flow of more recent 
Maltese immigrants had slowed to a dribble.
So now there is a lot of pride and Maltese nationalism in Morwell. Thirteen bus loads of 
Maltese from Melbourne are expected for the Feast of St. Joseph celebrations. And it 
was reported that other cultural groups in the La Trobe Valley are looking at the 
revival of the Maltese community as a model for themselves.
The community centre has become more than just a meeting place. The children are 
beginning to speak more Maltese. The priest reported that whereas people used to
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consult him about family and personal problems, they are now looking more to other 
people in the community for help.
Some Maltese people who were interviewed were not interested in the community 
centre. They focussed more on their family and their Maltese and non-Maltese friends. 
One woman reported how when her father was on strike for 11 weeks, it was hard, but 
she and her brothers and sisters all helped out with food and with the bills and they 
got by. For some, the family is all they feel they need.
One offshoot from the establishment of the new community centre was the realisation 
that there could (or should!) now be some services to the community. The feelings 
expressed in the discussion group were along the lines of:
Now that we have raised the money, worked so hard and have achieved this 
$ 100,000 centre, what is the government going to do for us?
They want a Maltese lawyer, social worker and doctor to visit Morwell regularly; they 
want Maltese reading books for the children; and they want the government to pay.
To the researcher, the recent changes in the Maltese community in Morwell were very 
interesting as they were a more dramatic example of what can happen with the 
arrival of the right person at the right time into a community which was probably 
ready for change, but didn't seem to be changing.
To a lesser extent, the arrival of Sr. Josephine in Toowoomba had revived the Italian 
community, but the changes were not lasting. The Polish worker at the Migrant 
Resource Centre in Morwell was having an impact on the Polish community. The young 
Greek priest in Albury was keeping the church attendances high, which many Greeks 
believed to be essential for the continuance of the culture. The young Chinese doctor in 
Toowoomba was trying to revitalise the Chinese community through organising formal 
learning for the Australian born children, and it was primarily through the energy of 
one person that the Dutch club kept going in Albury.
But the maintaining of the culture seems to be far more complex than just the 
enthusiastic waves of revival. It seems to depend, too, on how strongly the customs are 
kept up in the home, what happens to the children's feelings of cultural identity as 
they marry into or out of their cultural group, and whether there are enough young 
people staying or coming into the district to keep the continuity of the culture.
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The people interviewed for this study seemed to think that while they chose to stay in 
a country town for all sorts of positive reasons, it was more difficult to keep up their 
customs and their cultural identity in the social environment of a country town.
Conclusions
The post-war migration from Europe to Australia solved some of the problems for 
Europe and some industrial problems for Australia. However, it also caused problems 
for the vast numbers of people who arrived in Australia and who settled in country 
towns.
There was, in many of these immigrants, a desire and a necessity to retain their 
language, their food, and their lifestyle from the old country. But doing so made them 
different, and it appears that Australians in country towns were not, on the whole, 
ready to accept the differences.
It was hard for the men who worked at labouring jobs and succeeded, only to be told 
they were taking jobs from Australians; it was hard for the women who had less 
opportunity to learn English, or to find work or friends; and it was hard for the children 
who had to pick up their English in the school room and taunts in the playground.
With relatively small language groups, the immigrants in country towns lacked the 
community support which was available in the major cities, as with, for example, the 
larger Italian communities in Leichhardt and Carlton.
Now, as they say, it is easier to be foreign. For some it is easier to be European because, 
as they say, the Vietnamese or the aborigines receive the brunt of the racism. It 
appears that now, among some first and second generation immigrants, it is easier to be 
open about being European in country towns, or even about being Chinese in Toowoomba, 
than it was a few decades ago.
While some choose to let go their ethnicity and slip happily into the 'melting pot', 
some others want to retain the culture and the language of the old country and they 
want some government support to do this.
There is a dilemma for them as to what the government actually means by a 
'commitment to multiculturalism'. Does that commitment include funding so that the 
descendants of immigrants can maintain their language and cultural heritage? Or does
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that commitment only go as far as saying that if you want to maintain your differences 
we won't let people discriminate against you because of those differences?
They want to know if they can expect services in the country to break down the isolation 
for immigrants, if they will get SBS television, and if they will get some health or 
welfare workers who are also from non-English speaking backgrounds.
They want to know if there is a big plan and if there is, how can they become part of it?
This is a real dilemma for some of the people interviewed in the three country towns.
The second main issue which arises is the problem of ageing people from non-English 
speaking backgrounds and this was raised by each of the six groups. The table in 
Appendix I shows that in each of the areas under study there are significant numbers of 
people aged over 65 who do not speak English at all, or who do not speak it well. 
While most groups still prefer to look after their own on a family or community level, 
most of them realise that some sort of government funded services are going to be 
necessary for the full range of aged care, to a whole host of aged immigrants scattered 
in small language groups around the countryside. For those who are nearing this age 
group, or who have parents who are in this age group, there is a feeling that such 
services are their right. Most of them feel they suffered in their country of origin, they 
suffered poverty, deprivation and discrimination in Australia, that they have given 
an adult life-time of hard work to this country, and that they have the right to receive 
services in their old age.
Areas for Further Consideration
There are a number of issues arising from this report which may be considered further 
by the Office of Multicultural Affairs. It appears that there are the following needs 
among people of small language groups in country towns.
i) The need for precise information as to the practical implications of the Government's
policy on multiculturalism e.g. access to SBS, funding for cultural groups etc.
ii) The need for access to government services which are concentrated in major centres
and not available in country towns, e.g. DILGE services.
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iii) The need for community transport as a practical solution to the problem of isolation
of elderly people who do not drive and who live in or around country towns.
iv) The need for advocacy for people who are not proficient in English, and who are
isolated from larger groups of people of the same ethnic background.
v) The need for home and out-of-home care for elderly immigrants in and around country
towns.
vi) The need for research into the presence of ethnic community organisations in rural
areas and into their effectiveness in providing a wide range of social and welfare 
services to the people from non-English speaking backgrounds who are living 
outside the major capital cities.
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APPENDIX I
NUMBERS AND PERCENTAGES OF NESB 
IMMIGRANTS IN RURAL/REMOTE REGIONS
1. Victoria: Persons who were born in a non-English speaking country and who retain 
proficiency in languages other than English— 1986
Rural/Remote SLAs Immigrants from Total Population Immigrants from
NES Countries NES Countries
Morwell (S)—Pt A 1922 16337 11.73
Shepparton (C) 1371 24744 554
Moe (C) 1341 16999 7.89
Mildura (S) 1302 19373 6.72
Wodonga (RC) 1225 22693 5.40
Traralgon (C) 918 19233 4.77
Ballarat (C) 874 34806 251
Wangaratta (C) 812 16598 4.89
Mildura (C) 785 18382 4 27
Swan Hill (S) 620 12062 5.14
Rodney S—Pt B 611 7678 7.96
Packenham S—Pt B 570 16132 353
Bellarine (S)—Pt B 549 18504 2.97
Sale (C) 503 13559 3.71
Shepparton S—Pt A 4% 5320 9.32
Myrtleford (S) 489 4285 11.41
Upper Yarra (S) 460 13637 3.37
Narracan (S) 451 10761 4.19
Bright (S) 445 8505 5.23
Bendigo (C) 426 30704 1.39
Morwell S—Pt B 388 10356 3.75
Cobram (S) 374 6157 6.07
Ballarat (S)—Pt A 368 18086 2.03
Strathfieldsaye (S)—Pt A 322 12072 2.67
Gisborne (S) 315 8474 3.72
Seymour (S) 296 11412 259
Woorayl (S) 294 10644 2.76
Oxley (S) 278 4916 5.66
Buln Buln (S) 272 10210 2.66
Benalla (C) 269 8490 3.17
Warrnambool (C) 251 22706 1.11
Wonthagi (B) 243 5931 4.10
Korumburra (S) 242 6894 351
Warragul (S) 240 11748 2.04
Cranboume (S)—Pt B 232 3948 5.88
Bacchus Marsh (S) 232 9342 2.48
Horsham (C) 232 12174 1.91
Bairnsdale (T) 231 10328 224
South Gippsland (S) 222 5967 3.72
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Sebastopol (B) 213 7011 3.04
Kyabram (T) 211 5342 3.95
Daylesford & Glenlyon (S) 210 4988 421
Portland (C) 208 10934 1.90
Rodney (S) 20 7 7022 2.95
Kilmore (S) 202 6724 3.00
Tambo (S) 199 8941 2.23
Maffra (S) 195 9564 2.04
Swan Hill (C) 193 8831 2.19
Suninyong (S)—Pt A 185 7416 2.49
Mansfield (S) 183 6430 2.85
Traralgon (S) 182 4228 4.30
Kyneton (S) 177 7657 2.31
Beechworth (S) 176 48831 3.60
Rosedale (S) 170 7591 2.24
Ararat (C) 162 8015 2.02
Bass (C) 148 4010 3.69
Barrabool (S)—Pt B 146 6239 2.34
Romsey (S) 141 5992 2.35
Newham & Woodend (S) 139 4346 3.20
Phillip Island (S) 127 4101 3.10
Grenville (S)—Pt A 125 4433 2.82
Heytesbury (S) 123 7487 1.64
Colac (C) 123 9532 129
Rochester (S) 117 6988 1.67
Marong (S)—Pt A 116 9229 1.26
Hamilton (C) 115 9969 1.15
Mirboo (S) 114 2458 4.64
Deakin (S) 112 5590 2.00
Orbost (S) 112 6131 1.83
Numurkah (S) 111 6074 1.83
Creswick (S) 110 4482 2.45
Otway (S) 109 3541 3.08
Bainsdale (S) 107 6481 1.65
Castlemaine (C) 104 6603 158
Alberton (S) 100 5972 1.67
Ballan (S) 98 3338 2.94
Corio (S)—Pt B 94 1905 4.93
Alexandra (S) 94 5353 1.76
Yea (S) 92 4200 2.19
South Barwon (C)—Pt B 92 4578 2.01
Broadford (S) 88 3230 2.72
Echuca (C) 88 8409 1.05
Maryborough (C) 86 7705 1.12
Portland (S) 84 7211 1.16
Bungaree (S)—Pt A 80 3458 2.31
Colac (S) 80 6429 124
Waranga (S) 75 4196 1.79
Buninyong (S)—Pt B 72 2543 2.83
Healesville (S)—Pt B 68 1186 5.73
Avon (S) 65 3859 1.68
Tallangatta (S)—Pt A 63 2151 2.93
Wangaratta (S) 63 3039 2.07
Winchelsea (S) 62 4078 152
Bannockburn (S)—Pt B 61 3287 1.86
Mclvor (S) 60 2555 2.35
Yackandandah (S)—Pt A 60 3635 1.65
Hampden (S) 60 7072 0.85
Chiltern (S) 53 2215 2.39
Euroa (S) 53 4265 1.24
Metcalfe (S) 51 2665 1.91
Benalla (S) 51 5002 1.02
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Warrnambool (S) 48 6571 0.73
Leigh (S) 47 1791 2.62
Queenscliffe (B) 46 3229 1.42
Kowree (S) 43 3682 1.17
Kerang (S) 43 4316 1.00
Korong (S) 42 3347 125
Yarrawonga (S) 42 4667 0.90
Eaglehawk (B) 42 8184 051
Talbot & Clunes (S) 41 2091 1.96
Nathalia (S) 39 3159 123
Grenville (S)—Pt B 38 1962 1.94
Goulburn (S) 37 2205 1.68
Newstead (S) 37 2303 1.61
Ararat (S) 37 4230 0.87
Tullaroop (S) 35 2092 1.67
Shepparton (S)—Pt B 34 2595 1.31
Strathfieldsaye (S)—Pt B 34 2939 1.16
Huntly (S)—Pt B 33 1705 1.94
Kerang (B) 33 4031 0.82
Cohuna (S) 32 4332 0.74
Stawell (T) 32 6252 051
Omeo (S) 30 1628 1.84
Mount Rouse (S) 29 2263 1.28
Tungamah (S) 29 2691 1.08
Ripon (S) 27 3317 0.81
Stawell (S) 26 2552 1.02
Wimmera (S) 24 2911 0.82
Upper Murray (S) 23 2428 0.95
Rutherglen (S) 23 2980 0.77
Camperdown (T) 23 3458 0.67
Bet Bet (S) 21 1905 1.10
Avoca (S) 21 2144 0.98
Dimboola (S) 21 4187 050
Donald (S) 20 2357 0.85
Maldon (S) 20 2563 0.78
Wannon (S) 20 2856 0.70
Dundas (S) 20 3469 058
Walpeup (S) 20 3496 057
Charlton (S) 19 1968 0.97
Mortlake (S) 19 3125 0.61
Morong (S)—Pt B 18 2515 0.72
Warracknabeal (S) 18 3754 0.48
Glenelg (S) 18 4237 0.42
Ballarat (S)—Pt B 16 1024 156
Huntly (S)—Pt A 16 2191 0.73
Gordon (S) 15 2607 058
Lowan (S) 15 3131 0.48
Port Fairy (B) 14 2504 056
Dunmunkle (S) 14 2878 0.49
St Arnaud (T) 13 2692 0.48
Wycheproof (S) 13 3322 0.39
Arapiles (S) 10 1835 054
Pyalong (S) 9 602 150
Lexton (S) 9 1295 0.69
Yackandandah (S)—Pt B 7 354 1.98
Tallangatta (S)—Pt B 7 1757 0.40
Bungaree (S)—Pt B 6 629 0.95
Koroit (B) 6 1459 0.41
Minhamite (S) 6 1950 031
Violet Town (S) 5 1393 036
East Loddon (S) 3 1341 022
Belfast (S) 2 1435 0.14
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Kaniva 2 1732 0.12
French Island 0 69 0.00
Birchup (S) 0 1339 0.00
Yallourn Works Area 0 0 0.00
Lady Julia Percy & Towerhill 0 6 0.00
Karkarooc (S) 0 2822 0.00
Kara Kara (S) 0 1142 0.00
Bass Straight Islands 0 0 0.00
COLUMN TOTALS 31045 1046791
Source: ABS 1986 Population Census—Summary File CSLASF on CD-Rom.
Note: Urban has been defined as the Melbourne SD and Geelong SD. Rural is 
remainder of the State.
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Rural/Remote SLAs Immigrants from Total Population Immigrants from
2. New South Wales: Persons who were bom in a non-English speaking country and who
retain proficiency in languages other than English— 1986
NES Countries NES Countries
Griffith (S) 2495 20888 11.94
Albuiy (C) 1462 38704 3.73
Shoalhaven (C) 1114 55980 1.99
Coff's Harbour (S) 972 43010 2.26
Orange (C) 951 31710 3.00
Wagga Wagga (C) 825 49401 1.67
Wingecarribee (S) 774 28187 2.75
Armidale (C) 772 19525 3.95
Lismore (C) 689 37053 1.86
Eurobodalla (S) 598 21519 2.78
Cooma-Monaro (S) 558 9589 5.82
Bathurst (C) 543 24460 2.22
Hastings (M) 493 41804 1.18
Greater Lithgow (C) 490 19785 2.48
Snowy River (S) 462 8876 521
Leeton (S) 438 10989 3.99
Dubbo (C) 417 30918 1.35
Bega Valley (S) 403 23758 1.70
Tweed (S)—Pt A 396 26075 152
Broken Hill (C) 392 24460 1.60
Tweed (S)—Pt B 387 19615 1.97
Tam worth (Q 376 33321 1.18
Muswellbrook (S) 361 14892 2.42
Byron (S) 346 18342 1.89
Greater Taree (C) 332 35921 0.92
Goulburn (C) 306 21552 1.42
Great Lakes (S) 293 20440 1.43
Walgett (S) 291 7621 3.82
Ballina (S) 283 24416 1.16
Tumut (S) 253 11507 2.20
Moree Plains (S) 253 17018 1.49
Wentworth (S) 243 7380 3.29
Mudgee (S) 223 14845 150
Yarrowlumla (S) 201 6373 3.15
Singleton (S) 181 17277 1.05
Kempsey (S) 179 22900 0.78
Narrabri (S) 151 155321 0.97
Inverell (S)—Pt B 143 10836 132
Nambucca (S) 143 14588 0.98
Cowra (S) 142 11569 123
Parkes (S) 142 14057 1.01
Gunnedah (S) 132 13426 0.98
Grafton (C) 132 16647 0.79
Ryl stone (S) 128 3832 3.34
Deniliquin (M) 127 7566 1.68
Berrigan (S) 110 7644 1.44
Yass (S) 110 8034 137
Kyogle (S) 109 9210 1.18
Balranald (S) 102 2956 3.45
Parry (S) 100 11284 0.89
Wakool (S) 98 4724 2.07
Casino (M) 97 10618 0.91
Mulwaree (S) 96 4923 1.95
Maclean (S) 95 12023 0.79
Tenterfield (S) 90 6567 1.37
Corowa (S) 89 7240 1.23
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Coonamble (S) 86 5701 151
Hay (S) 85 3896 2.18
Richmond River (S) 84 7680 1.09
Young (S) 82 10652 0.77
Cobar (S) 81 5635 1.44
Scone (S) 78 9298 0.84
Bellingen (S) 77 10118 0.76
Uralla (S) 76 5527 1.38
Forbes (S) 76 10736 0.71
Hume (S) 75 5519 1.36
Coonabarabran (S) 75 7362 1.02
Oberon (S) 73 3845 1.90
Cootamundra (S) 72 7928 0.91
Narrandera (S) 69 7386 0.91
Wellington (S) 67 8881 0.75
Glen Innes (M) 66 5971 1.11
Blayney S—Pt A 64 4179 153
Tumbarumba (S) 63 3893 1.62
Tallaganda (S) 61 2385 256
Dungog (S) 58 6614 0.88
Culcairn (S) 56 4308 1.30
Ulmarra (S) 55 4739 1.16
Cabonne (S)—Pt C 55 8974 0.61
Narromine (S) 53 6462 0.82
Inverell (S)—Pt A 51 4750 1.07
Temora (S) 49 6241 0.79
Murray (S) 48 4522 1.06
Coolah (S) 47 4230 1.11
Bland (S) 47 7638 0.62
Copmanhurst (S) 41 3549 1.16
Jerilderie (S) 39 2146 1.82
Guyra (S) 39 4786 0.81
Severn (S) 38 3093 123
Evans (S)—Pt B 37 3594 1.03
Crookwell (S) 36 4262 0.84
Quirindi (S) 36 5215 0.69
Lachlan (S) 36 8049 0.45
Holbrook (S) 35 2580 1.36
Gloucester (S) 35 4513 0.78
Brewarrina (S) 32 2427 1.32
Bourke (S) 32 4255 0.75
Central Darling (S) 31 3304 0.94
Gilgandra (S) 31 4959 0.63
Junee (S) 31 5220 059
Cabonne (S)—Pt A 30 1716 1.75
Bombala (S) 30 3026 0.99
Dumaresq (S) 30 3657 0.82
Weddin (S) 30 4092 0.73
Coolamon (S) 29 3884 0.75
Walcha (S) 28 3388 0.83
Harden (S) 28 3954 0.71
Carrathool (S) 27 3309 0.82
Murrumbidgee (S) 25 2319 1.08
Merriwa (S) 22 2353 0.93
Barraba (S) 22 2687 0.82
Conargo (S) 20 1691 1.18
Bogan (S) 20 3647 055
Nymboida (S) 19 3035 0.63
Lockhart (S) 19 3612 053
Nundle (S) 18 1348 1.34
Warren (S) 18 3638 0.49
Gundagai (S) 18 3940 0.46
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Evans (S)—Pt A 17 977 1.74
Manilla (S) 17 3267 052
Cabonne (S)—Pt B 16 693 2.31
Bingara (S) 15 2290 0.66
Murrurundi (S) 15 2299 0.65
Gunning (S) 14 1989 0.70
Urana (S) 12 1762 0.68
Blayney (S)—Pt B 10 1691 059
Boorowa (S) 9 2520 0.36
YaUaroi (S) 9 3821 024
Unicorp Far West 8 1398 057
Lord Howe Island 4 320 125
Windouran (S) 2 475 0.42
COLUMN TOTALS 28283 1406756
Source: ABS 1986 Population Census—Summary Files CSLASF on CD-ROM.
Note: Urban has been defined as Sydney SD, Newcastle SSD and Wollongong SSD. 
Rural is the remainder of the State.
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3. Queensland: Persons who were bom in a non-English speaking country and who retain
proficiency in languages other than English—1986
Rural/Remote SLAs Immigrants from Total Population Immigrants from
NES Countries NES
Mareeba (S) 1598 15563 10.27
Hinchinbrook (S) 1264 13476 9.38
Johnstone (S) 1113 17457 6.38
Mount Isa (C) 1105 23927 4.62
Burdekin (S) 1076 18337 5.87
Toowoomba (C) 961 73390 131
Maroochy (S)—Pt A 948 49847 1.90
Albert (S)—Pt B Balance 920 27036 3.40
Stanthorpe (S) 684 9143 7.48
Landsborough (S)—Pt A 630 26530 2.37
Mermaid Waters 574 9004 6.37
Pioneer (S)—Pt A 561 26526 2.11
Beaudesert (S)—Pt B 540 21958 2.46
Mackay (C) 539 22199 2.43
Gladstone (C) 527 22792 2.31
Bundaberg (C) 464 31421 1.48
Hervey Bay (C) 459 20660 222
Caboolture (S)—Pt B 441 18835 2.34
Noosa (S)—Pt A 434 13719 3.16
Atherton (S) 430 8518 5.05
Cardwell (S) 423 8666 4.88
Broadbeach Waters 382 7393 5.17
Proserpine (S) 358 11581 3.09
Mulgrave (S)—Pt B 353 9580 3.68
Maroochy (S)—Pt B 306 11782 2.60
Landsborough (S)—Pt B 305 9956 3.06
Bowen (S) 305 14364 2.12
Albert (S)—Pt C 298 8983 3.32
Douglas (S) 293 7750 3.65
Nerang 274 8846 3.10
Widgee (S) 259 13998 1.85
Woongarra (S)—Pt A 255 9985 255
Kirwan 247 11143 2.22
Burleigh Waters 232 5734 4.05
Livingstone (S) 216 15886 136
Banana (S) 216 16888 129
Thuringowa (C)—Pt B 207 6497 3.19
Pioneer (S)—Pt B 202 9558 2.11
Esk (S) 195 9109 2.14
Emerald (S) 192 9462 2.03
Calliope (S)—Pt A 175 7079 2.47
Maryborough (C) 166 22430 0.74
Torres (S) 162 6821 2.38
Gatton (S) 160 11734 1.36
Belyando (S) 153 11362 1.35
Kingaroy (S) 146 9902 1.47
Sarina (S) 142 7537 1.88
Thuringowa (C)—Pt A Balance 140 7780 1.80
Eacham (S) 134 5135 2.61
Duaringa (S) 132 10499 126
Broadsound (S) 131 8419 156
Laidley (S) 118 6812 1.73
Gympie (C) 117 10772 1.09
Herberton (S) 114 4210 2.71
Helensvale 103 3119 3.30
Dalby (T) 102 9316 1.09
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Warwick (C) 101 9435 1.07
Moreton (S)—Pt B 100 11034 0.91
Weipa (T) 99 2406 4.11
Woongarra (S)—Pt B 98 1930 5.08
Gooburrum (S)—Pt B 92 5287 1.74
Charters Towers (C) 92 7208 128
Mirani (S) 87 4854 1.79
Noosa (S)—Pt B 87 6609 132
Kelso 76 4684 1.62
Rosalie (S) 76 6615 1.15
Cook (S) 74 4776 155
Calliope (S)—Pt B 70 2641 2.65
Inglewood (S) 69 2999 2.30
Nanango (S) 67 5326 126
Crows Nest (S) 60 5308 1.13
Isis (S) 58 4082 1.42
Dalrymple (S) 58 4252 1.36
Tara (S) 51 3656 1.39
Jondaryan (S) 51 9457 054
Tiaro (S) 48 2518 1.91
Wambo (S) 46 5497 0.84
Boonah (S) 44 5991 0.73
Peak Downs (S) 42 3209 1.31
Roma (T) 40 6462 0.62
Kolan (S) 37 2649 1.40
Carpentaria (S) 37 3287 1.13
Rosenthal (S) 36 1963 1.83
Cambooya (S) 36 2477 1.45
Kilkivan (S) 36 2718 1.32
Longreach (S) 36 3871 0.93
Oxenford 35 1140 3.07
Chinchilla (S) 34 5534 0.61
Kilcoy (S) 32 2577 124
Murilla (S) 32 3212 1.00
Hope Island 29 29 807 359
Wondai (S) 29 3785 0.77
Winton (S) 28 1986 1.41
Allora (S) 28 2041 1.37
Murgon (S) 28 4560 0.61
Goondiwindi (T) 27 4103 0.66
Gayndah (S) 26 2887 0.90
Quilpie (S) 25 1490 1.68
Glengallan (S) 25 3688 0.68
Murweh (S) 24 5287 0.45
Balonne (S) 23 5056 0.45
Nebo (S) 22 2352 0.94
Woocoo (S) 22 2700 0.81
Mundubbera (S) 21 2355 0.89
Pine Rivers (S)—Pt B 20 2441 0.82
Mount Morgan (S) 20 3108 0.64
Flinders (S) 18 2804 0.64
Etheridge (S) 17 1210 1.40
Clifton (S) 17 2354 0.72
Paroo (S) 17 2733 0.62
Cloncurry (S) 17 3194 053
Miriam Vale (S) 16 2017 0.79
Monto (S) 16 3266 0.49
Millmerran (S) 15 3115 0.48
Burke (S) 14 1433 0.98
Pittsworth (S) 14 3880 0.36
Bauhinia (S) 13 2654 0.49
Fitzroy (S)—Pt B 12 4092 029
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Waggamba (S) 11 2757 0.40
Biggenden (S) 9 1553 038
Barcaldine (S) 9 1779 051
Gooburrum (S)—Pt A 7 630 1.11
Blackall (S) 7 2070 0.34
Taroom (S) 6 3297 0.18
Unicorp Islands 5 74 6.76
Diamentina (S) 5 302 1.66
McKinlay (S) 5 1446 035
Isisford (S) 4 465 0.86
Bulloo (S) 4 675 059
Mornington (S) 4 872 0.46
Aurukun (S) 4 937 0.43
Aramac (S) 4 1097 0.36
Jericho (S) 4 1105 036
Eidsvold (S) 4 1212 0.33
Bungil (S) 4 2127 0.19
Barcoo (S) 3 566 053
Booringa (S) 3 2239 0.13
Perry (S) 2 310 0.65
Croydon (S) 2 324 0.62
Boulia (S) 2 583 0.34
Tambo (S) 2 704 0.28
Bendemere (S) 2 1099 0.18
Richmond (S) 2 1198 0.17
Ilfracombe (S) 0 327 0.00
Warroo (S) 0 1322 0.00
COLUMN TOTALS 26140 1091387
Sources: ABS 1986 Population Census—Summary File CSLAF on CD-ROM
Note: Urban has been defined as Brisbane SD, Rockhampton, Townsville and Cairns
SSDs. Rural is the remainder of the State.
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4: Western Australia. Persons who were bom in a non-English speaking country and who
retain proficiency in languages other than English— 1986
Rural/Remote SLAs Immigrants from Total Population Immigrants from
NES Countries NES Countries
Port Hedland (S) 1126 13241 850
Bunbury (C) 1042 23031 452
Roebourne (S) 822 16704 4.92
East Pilbara (S) 756 9187 8.23
Geraldton (T) 679 18801 3.61
Albany (T) 567 13258 4.28
Harvey (S) 484 9609 5.04
West Pilbara (S) 482 9297 5.18
Carnarvon (S) 452 10259 4.41
Northam (T) 429 6377 6.73
Collie (S) 420 9077 4.63
Manjimup (S) 416 9073 459
Kalgoorlie (T) 416 10087 4.12
Boulder (S) 355 13317 2.67
Katanning (S) 340 4325 7.86
Mandurah (S) 295 18872 156
Coolgardie (S) 223 4866 458
Albany (S) 217 8746 2.48
Greenough (S) 202 5853 3.45
Wyndham-East Kimberley (S) 201 6963 2.89
Narrogin (T) 200 4266 4.69
Donnybrook-Balingup (S) 190 3491 5.44
Busselton (S) 186 12411 150
Waroona (S) 165 2488 6.63
Derby-West Kimberley (S) 144 7289 1.98
Broome (S) 135 7932 1.70
Murray (S) 133 6634 2.00
Merredin (S) 125 3797 329
Exmouth (S) 120 4336 2.77
Leonora (S) 110 2416 455
Esperance (S) 110 9556 1.15
Capel (S) 96 3740 257
Dardanup (S) 91 4159 2.19
Augusta-Margaret River (S) 86 5333 1.61
Northampton (S) 84 5357 157
Bridgetown-Greenbushes (S) 82 3293 2.49
Laverton (S) 81 13% 5.80
Northam (S) 75 2486 3.02
Dundas (S) 69 2425 2.85
Yilgarn (S) 62 2058 3.01
Plantagenet (S) 61 3923 155
Denmark (S) 55 2778 1.98
Gingin (S) 54 2919 1.85
Shark Bay (S) 53 2470 2.15
Kojonup (S) 45 2374 1.90
Halls Creek (S) 43 2886 1.49
Mount Magnet (S) 41 1152 356
Nannup (S) 40 1205 3.32
Boyup Brook (S) 39 1747 223
Wagin (S) 38 2095 1.81
Dandaragan (S) 31 2411 129
Chittering (S) 29 1371 2.12
York 29 2277 127
Bruce Rock (S) 27 1280 2.11
Kulin (S) 26 1117 2.33
Meekatharra (S) 25 1431 1.75
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Irwin (S) 23 1919 120
Narembeen (S) 20 1168 1.71
Pingelly (S) 20 1247 1.60
Boddington (S) 19 885 2.15
Coorow (S) 19 1532 124
Victoria Plains (S) 18 1168 154
Lake Grace (S) 18 2020 0.89
Westonia (S) 17 538 3.16
Beverley (S) 17 1495 1.14
Moora (S) 17 2633 0.65
Dalwallinu (S) 16 1712 0.93
Corrigin (S) 15 1397 1.07
Jerramungup (S) 15 1397 1.07
Toodyay (S) 15 1798 0.83
Mullewa (S) 14 1389 1.01
Carnamah (S) 14 1408 0.99
Cranbrook (S) 13 1286 1.01
Kellerberrin (S) 13 1355 0.96
Gnowangerup (S) 13 2110 0.62
Cuballing (S) 12 623 1.93
Wiluna (S) 12 1832 0.66
Cue (S) 11 586 1.88
Tambellup (S) 11 909 121
Ravensthorpe (S) 11 1453 0.76
Wongan-Ballidu (S) 11 1823 0.60
Menzies (S) 10 355 2.82
Dumbleyung (S) 10 961 1.04
Trayning (S) 8 596 1.34
Dowerin (S) 8 928 0.86
West Arthur (S) 8 1067 0.75
Makinbudin (S) 7 786 0.89
Goomalling (S) 7 1189 059
Kondinin (S) 7 1199 058
Cunderdin (S) 7 1342 052
Tammin (S) 6 543 1.10
Broomehill (S) 6 583 1.03
Wyalkatchem (S) 6 777 0.77
Morawa (S) 6 1052 057
Brookton (S) 6 10% 055
Chapman Valley (S) 5 809 0.62
Three Springs (S) 5 1014 0.49
Upper Gascoyne (S) 4 262 153
Nungarin (S) 4 317 126
Wandering (S) 4 430 0.93
Perenjori (S) 4 857 0.47
Wickepin (S) 4 921 0.43
Quairading (S) 4 1165 0.34
Yalgoo (S) 2 288 0.69
Koorda (S) 2 670 0.30
Mingenew (S) 2 689 029
Mount Marshall (S) 2 916 0.22
Williams (S) 2 1090 0.18
Sandstone (S) 0 157 0.00
Murchison (S) 0 183 0.00
Woodanilling (S) 0 428 0.00
Narrogin (S) 0 707 0.00
Kent (S) 0 985 0.00
COLUMN TOTALS 13973 412457
Sources: ABS 1986 Population Census—Summary File CSLAF on CD-ROM 
Note: Urban has been defined as Perth SD. Rural is the remainder of the State.
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Rural/Remote SLAs Immigrants from Total Population Immigrants from
5: South Australia. Persons who were born in a non-English speaking country and who
retain proficiency in languages other than English— 1986
NES Countries NES Countries
Whyalla (C) 1640 27102 6.05
Mount Gambier (C) 783 18729 4.18
Renmark (M) 674 7213 934
Coober Pedy (DC) 523 2103 24.87
Berri (DC) 474 6351 7.46
Port Lincoln (C) 444 11943 3.72
Port Pirie (C) 436 14597 2.99
Murray Bridge (DC) 424 14634 2.90
Port Augusta (C) 416 15621 2.66
Mount Barker (DC) 362 15021 2.41
Unicorp Far North 307 7612 4.03
Barmera (DC) 265 4103 6.45
Loxton (DC) 261 6830 3.82
Millicent (DC) 242 7984 3.03
Mallala (DC) 228 4370 5.22
Port Elliot & Goolwa (DC) 199 5491 3.62
Onkaparinga (DC) 176 6694 2.63
Mount Gambier (DC) 170 7129 2.38
Waikerie (DC) 144 4542 3.17
Light (DC) 137 4777 2.87
Angaston (DC) 132 6546 2.02
Victor Harbor (DC) 127 6538 1.94
Gumeracha (DC) 118 5125 2.30
Naracoorte (M) 95 4636 2.05
Meningie (DC) 94 3812 2.47
Tanunda (DC) 93 3451 2.69
Penola (DC) 85 3635 2.34
Murat Bay (DC) 84 3832 2.19
Tatiara (DC) 84 7046 1.19
Pirie (DC) 83 1456 5.70
Strathalbyn (DC) 72 5203 1.38
Barossa (DC) 71 4373 1.62
Wakefield Plains (DC) 71 4373 1.62
Yankalilla (DC) 69 2978 2.32
Northern Yorke Peninsular (DC) 66 6869 0.96
Paringa (DC) 61 1386 4.40
Mannum (DC) 61 3020 2.02
Ridley (DC) 59 1939 3.04
Unicorp Flinders Range 59 3094 1.91
Mount Remarkable (DC) 49 3161 155
Peterborough (M) 40 2239 1.79
Kapunda (DC) 39 2735 1.43
Clare (DC) 39 3982 0.98
Kingscote (DC) 36 3275 1.10
Central Yorke Peninsular (DC) 36 4032 0.89
Beachport (DC) 29 1721 1.69
Lincoln (DC) 29 3849 0.75
Unicorp Lake Gillies 28 644 4.35
Morgan (DC) 27 1392 1.94
Laura (DC) 24 706 3.40
Port MacDonnell (DC) 24 2248 1.07
Coonalpyn Downs (DC) 23 1766 130
Wallaroo (M) 23 2100 1.10
Lacepede (DC) 22 2377 0.93
Truro (DC) 21 688 3.05
Burra Burra (DC) 21 2200 0.95
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Naracoorte (DC) 18 1985 0.91
Saddleworth & Auburn (DC) 18 2011 0.90
Dudley (DC) 17 648 2.62
Crystal Brook (DC) 17 1636 1.04
Streaky Bay (DC) 17 2199 0.77
Yorketown (DC) 17 2994 057
Mount Pleasant (DC) 16 1904 0.84
Tumby Bay (DC) 16 2669 0.60
Kanyaka-Quorn (IX!) 14 1386 1.01
Warooka (DC) 13 972 1.34
Robe (DC) 12 1206 1.00
Riverton (DC) 12 1457 0.82
Kimba (DC) 12 1541 0.78
Le Hunte (DC) 11 1992 055
Franklin Harbor (DC) 10 1298 0.77
Robertstown (DC) 9 756 1.19
Gladstone (DC) 9 923 0.98
Minlaton (DC) 9 2326 039
Clinton (DC) 8 1126 0.71
Elliston (DC) 8 1199 0.67
Jamestown (DC) 7 947 0.74
Eudunda (DC 7 1309 053
Lucindale (DC) 7 1555 0.45
Hallett (DC) 6 687 0.87
Bute (DC) 6 1154 052
Pinnaroo (DC) 6 1304 0.46
Georgetown (DC) 5 6 77 0.74
Orroroo (DC) 5 980 051
Port Broughton (DC) 5 1257 0.40
Snowtown (DC) 5 1367 037
Karoonda-East Murray (DC) 5 1459 0.34
Peterborough (DC) 4 340 1.18
Unicorp Pirie 4 485 0.92
Peake (DC) 4 969 0.41
Jamestown (M) 4 1247 0.32
Lameroo (DC) 3 1371 022
Cleve (DC) 3 2422 0.12
Unicorp Riverland 2 234 0.85
Hawker (DC) 2 490 0.41
Redhill (DC) 2 511 0.39
Spalding (DC) 2 540 0.37
Unicorp West Coast 2 678 029
Blyth (DC) 2 805 025
Unicorp Murray Mallee 0 0 0.00
Unicorp York 0 0 0.00
Unicorp Lincoln 0 22 0.00
Carrietown (DC) 0 195 0.00
Browns Well (DC) 0 352 0.00
COLUMN TOTALS 10851 368223
Sources: ABS 1986 Population Census—Summary File CSLAF on CD-ROM 
Note: Urban has been defined as Adelaide SD. Rural is the remainder of the State.
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6. Northern Terrotiry. Persons who were born in a non-English speaking country and who
retain proficiency in languages other than English— 1986
Rural/Remote SLAs Immigrants from Total Population 
NES Countries
Immigrants from 
NES Countries
Unincorporated Area NT LLGA 1157 49648 2.33
Alice Springs (T) LLGA 705 22759 3.10
Katherine (T) LLGA 202 5691 3 55
Tennant Creek (T) LLGA 144 3503 4.11
Jabiru (T) LLGA 65 1410 4.61
COLUMN TOTALS 2273 83011 17.70
Sources: ABS 1986 Population Census—Summary File CSLAF on CD-ROM 
Note: (1) Data Presented by LLGA. Not available by SLA.
(2) Urban has been defined as Darwin City and Palmerstown Town. Rural is 
the remainder of the Territory.
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7. Tasmania. Persons who were born in a non-English speaking country and who retain
proficiency in languages other than English— 1986
Rural/Remote SLAs Immigrants from Total Population Immigrants from
NES Countries NES Countries
Devonport (C) 304 24417 125
Burnie (M)—Pt A 248 18479 1.34
Ulverstone (M)—Pt A 180 12015 150
Zeehan (M) 102 5076 2.01
Wynyard (M)—Pt A 86 10395 0.83
Circular Head (M) 82 7863 1.04
Huon (M) 66 5028 1.31
Latrobe (M)—Pt A 63 5008 1.26
Penguin (M)—Pt A 62 4270 1.45
Waratah (M) 58 1583 3.66
Launceston (C)—Pt C 55 2646 2.08
Kentish (M) 51 4574 1.11
Queenstown (M) 41 3596 1.14
King Island (M) 39 2508 156
Hamilton (M) 39 2508 156
Port Cygnet (M) 39 2701 1.44
Westbury (M)—Pt B 38 4349 0.87
Deloraine (M) 38 5278 0.72
Portland (M) 30 2832 1.06
Scottsdale (M) 29 4398 0.66
New Norfolk (M)—Pt B 27 3067 0.88
Kingborough (M)—Pt B 26 1431 1.82
Esperance (M) 25 3125 0.80
Strahan (M) 18 536 3.36
Fingal (M) 18 2808 0.64
Spring Bay (M) 17 1992 0.85
Ulverstone (M)—Pt B 16 1882 0.87
Richmond (M) 16 2053 0.78
Beaconsfield (M)—Pt B 15 1171 128
Wynyard (M)—Pt B 14 1877 0.75
Longford (M)—Pt B 14 2079 0,67
Gormanston (M) 11 341 3.23
Bruny (M) 11 438 251
Penguin (M)—Pt B 11 994 1.11
Glamorgan (M) 11 1723 0.64
Latrobe (M)—Pt B 10 1164 0.86
Campbell Town (M) 10 1437 0.70
Sorell (M>—Pt B 10 1646 0.61
George Town (M)—Pt B 9 740 122
Brighton (M)—Pt B 9 1301 0.69
Burnie (M)—Pt B 9 2106 0.43
Flinders (M) 8 1010 .0.79
Tasman (M) 8 1369 058
Oatlands (M) 8 1836 0.44
Ringarooma (M) 8 2215 0.36
Evandale (M)—Pt B 4 548 0.73
Green Ponds (M) 4 1087 0.37
Ross (M) 2 493 0.41
Bothwell (M) 0 802 0.00
COLUMN TOTALS 2137 172785
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APPENDIX II
PROFICIENCY IN ENGLISH OF PERSONS AGED 5 YEARS AND OVER BORN IN 
NON-ENGLISH SPEAKING COUNTRIES.
5-14 years 15-64 years 65 years TOTAL
ALBURY 
Not well 
No English 
MOE 
Not well 
No English 
MORWELL 
Not well 
No English 
TOOWOOMBA 
Not well 
No English
12
2
2
2
36
14
4
0
147
18
100
8
341
39
59
18
37
9
63
14
62.
14
29
10
196
29
165
24
439
67
92
28
%*
8.8
1.3
8.9
1.3
14.3 
2.2
4.9 
1.5
Source: Table CIO ABS Census 1986
*% of population over 4 years, adjusted for 'not stated' responses.
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APPENDIX III
OTHER LANGUAGES THAN ENGLISH SPOKEN AT HOME 
RURAL /REM O TE SLAs ( LLGAs ) WITH 500 +  NESB IMMIGRANTS, 1986
ARABIC/ CHINESE DUTCH FRENCH GERMAN GREEK ITALIAN MALTESE POLISH SERHlW/ SPANISH VIET­ OTHER NOT
LEBANESE CRCKIPN NAMESE STATED
Albury (C) 19 80 190 42 356 204 173 5 139 53 78 0 606 78
Armidale (C) 20 138 53 62 106 79 33 2 24 9 18 6 457 28
Coffs Harbour (S) 4 68 87 76 242 41 248 14 16 13 9 14 685 78
Bathurst (C) 50 76 61 48 109 63 64 6 21 17 19 6 206 46
Erobodalla (S) 2 72 75 30 172 46 76 12 20 70 29 13 194 40
Griffith (S) 21 30 30 4 42 8 3944 8 2 2 156 0 246 112
Lismore (C) 2 50 54 60 113 20 607 2 13 7 13 7 223 37
Queanbeyan (C) 3 71 54 36 230 257 853 94 278 439 51 11 1514 110
Orange (C) 11 91 76 58 90 80 222 6 122 25 19 0 546 70
Shoalhaven (C ) 3 87 182 96 335 45 282 51 58 25 27 9 328 71
Wagga Wagga (C) 11 76 93 72 163 110 144 4 45 15 31 40 408 58
Wingecarribee (S) 3 90 120 93 172 113 111 6 70 18 18 12 295 60
Cooma- Monaro (S) 10 37 47 29 227 35 142 5 30 8 6 4 146 28
Bellarine (S) - Pt B 0 12 147 34 146 43 109 49 34 42 8 2 132 31
Ballarat (C) 3 91 146 44 107 116 192 4 65 130 2 2 324 145
Moe (C) 6 26 247 13 222 116 148 314 189 70 26 0 335 79
Morwell (S) -  Pt A 8 25 156 13 191 276 975 199 134 66 63 0 498 105
Off-Shore &  Migratory 0 102 16 12 60 5 28 2 9 3 17 4 528 34
Pakenham (S) - Pt B 2 0 166 15 113 36 289 5 15 42 7 0 136 35
Rodney (S) - Pt B 0 4 32 5 27 8 743 6 3 0 12 0 162 49
Sale (C) 12 50 63 23 46 49 100 4 66 38 48 5 191 31
Shepparton (C ) 9 43 83 22 63 130 1307 2 27 17 28 0 432 102
Swan Hill (C) 0 0 14 11 14 163 768 2 4 9 2 2 113 35
Traralgon (C ) 6 21 169 20 112 208 294 9 71 36 115 0 215 41
Wodonga (RC) 6 16 83 40 366 19 119 4 63 206 27 0 591 74
Wangaratta (C) 0 17 60 20 105 56 703 0 37 13 3 2 194 32
Mildura (C) 2 26 26 15 48 244 479 2 33 27 3 0 340 75
Mildura (S) 4 2 38 10 50 257 1426 0 14 71 0 0 468 98
Albert (S) - Pt B  Balance 8 47 164 79 233 52 119 16 25 58 49 2 339 49
Beaudesert (S) - Pt B 2 10 151 62 191 9 30 3 14 4 16 2 227 32
Burdekin (S) 3 23 6 7 51 174 1365 0 4 0 77 0 129 68
Gladstone (C) 0 20 53 48 92 105 56 8 21 21 37 5 295 26
Hichinbrook (S) 0 7 16 24 18 16 1993 23 3 4 72 0 117 70
Johnstone (S) 2 45 50 15 76 162 1189 123 6 23 44 15 247 72
Landsborough (S) - Pt A 0 80 119 97 179 15 80 7 21 14 13 0 230 62
Mackay (C) 2 27 40 45 49 17 195 156 7 2 9 0 227 50
Maroochy (S) - Pt A 2 33 192 134 363 25 108 16 39 8 16 2 384 101
Mareeba (S) 7 13 94 28 145 34 1730 17 6 82 113 0 431 143
Mount Isa (C ) 7 29 56 68 243 72 159 10 39 13 89 4 821 81
Mermaid Waters 4 65 61 52 93 73 121 16 35 41 19 0 195 30
Pioneer (S) - Pt A 4 25 73 61 110 17 106 235 6 5 24 0 260 66
Stanthorpe (S) 0 10 37 14 39 7 905 0 31 17 5 0 101 38
Toowoomba (C) 26 119 191 84 223 98 112 3 63 17 37 46 434 107
Coober Pedy (D C ) 2 17 2 3 54 276 46 2 9 77 2 0 311 58
Mount Gambier (C) 0 11 145 19 136 92 395 5 79 69 7 0 155 79
Renmark (M ) 0 2 14 6 48 547 142 0 18 29 9 34 233 48
Whyalla (C ) 4 63 144 86 276 323 310 27 91 207 202 59 497 82
Albany (T ) 0 30 157 21 63 7 235 0 116 3 5 4 160 30
Bunbury (C ) 11 37 101 60 74 80 743 0 169 30 43 7 264 66
East Pilbara (S) 10 181 20 35 39 17 37 4 19 69 51 3 1435 51
Geraldton (T ) 0 25 41 28 36 35 317 0 45 5 20 119 303 77
Off-Shore &  Migratory 0 166 23 18 21 5 14 2 37 9 9 0 342 21
Port Hedland (S) 7 119 40 50 73 39 44 2 22 31 42 0 1135 64
Roebourne (S) 8 67 80 67 96 39 67 0 48 42 33 0 1050 71
Unincorporated AreaNTucA6 42 87 100 257 108 117 9 31 48 92 2 18545 312
By: DATAPROFILE, Canberra. Statistical Local Area Summary File CSLASF Table C .l 1
"Languages Other Than English Spoken At Home" (Excluding Persons Aged 0-4 Years) 
Region: Non-Urban SLA's for all states except Northern Territory where the LLGA's have been used
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APPENDIX V
QUESTIONNAIRES USED FOR STRUCTURED 
INTERVIEWS AND STRUCTURED GROUP DISCUSSIONS
INTERVIEWS OF 4 SERVICE DELIVERERS/TOWN
FEDERAL DEPARTMENT 
STATE DEPARTMENT 
LOCAL GOVERNMENT 
PRIVATE SECTOR
Soc.Sec.
Health (Community)/School Counsellor
Library/Child care
Solicitor/Taxi Driver/Publican/G.P.
LOCATION:
PERSONAL BACKGROUND
1. AGE:
2. SEX:
3. ROLE IN COMMUNITY:
4. LENGTH OF TIME IN TOWN: 
IN PRESENT JOB?___________
5. HOW DID YOU COME TO LIVE IN THIS TOWN?
6. WHAT PROPORTION OF THE_____________ TOWN/SHIRE/DISTRICT WOULD
YOU KNOW AS:
ACQUAINTANCES? KNOW WELL?
About 1/4
About 1/2
About 3/4
All
7. WHAT AREA DO YOU SERVICE?
8. WHAT PERCENTAGE WOULD THIS TOWN MAKE UP, OF THAT TOTAL SERVICE?
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THESE 3 QUESTIONS TO ALL 4 SERVICE DELIVERERS
1. DO YOU THINK T H E __________________________ ARE WELL INTEGRATED IN
THIS TOWN?
WHAT MAKES YOU THINK THAT?
LOCATION:________________________
2. ARE THEY WELL REPRESENTED ACROSS ALL STRATA, OR DO YOU THINK THEY 
TEND TO BE AT ONE LEVEL OR IN ONE OR A FEW OCCUPATIONS?
3. DO YOU THINK THEY HAVE MAINTAINED A REASONABLE AMOUNT OF THEIR 
OWN CULTURAL IDENTITY AND CULTURAL HERITAGE?
4. DO YOU THINK THE TOWN PEOPLE HAVE ACCEPTED THEM INTO THE 
COMMUNITY?
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LOCATION:
SOCIAL SECURITY
1. REGARDING THE____________ COMMUNITY, WOULD THERE BE MANY ON:
Unemployment benefits
Sickness benefits
Supporting parents benefits
Invalid pension
Aged pension
Other
2. HOW DOES THAT PATTERN COMPARE TO THE GENERAL COMMUNITY IN THIS 
TOWN/SHIRE?___________________________________________________________
3. HAS THE PATTERN CHANGED MUCH OVER THE TIME YOU HAVE BEEN IN THIS
JOB, BOTH REGARDING T H E __________________COMMUNITY AND THE
WHOLE TOWN/SHIRE?____________________________________________________
4. DO YOU THINK THAT, IN T H E _________________ COMMUNITY, THERE ARE
PEOPLE ENTITLED TO YOUR BENEFITS BUT WHO DO NOT CLAIM THEM?___
5. HOW COMMON WOULD YOU THINK THAT WOULD BE?___________________
6. WHY DO YOU THINK THIS?
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LOCATION:
COMMUNITY NURSE/CO-ORD OF COMMUNITY HEALTH PROGRAM
1. WHAT ARE THE HEALTH SERVICES THAT THE CH PROGRAM DELIVERS TO 
THIS TO W N /SH IRE?__________________________
2. IT SEEMS THAT T H E ______________ COMMUNITY IS A BO U T______% OF
THE TOTAL POPULATION. DO THEY TEND TO REPRESENT ABOUT THAT 
PERCENTAGE DEMAND FOR THE HEALTH SERVICES?________________
3. ARE THERE ANY PROBLEMS PARTICULAR TO THIS GROUP OF PEOPLE
THAT MAKE SERVICE DELIVERY MORE DIFFICULT? 
e.g Geographic isolation, limited understanding of English, cultural 
practices which are in conflict with accepted Australian health lifestyle, 
reluctance to utilise the government service etc.
4. ARE THERE ANY SPECIFIC HEALTH PROBLEMS IN THIS GROUP WHICH 
ARE NOT BEING MET ADEQUATELY BY THE LOCAL COMMUNITY 
HEALTHY, PRIVATE MEDICAL OR PUBLIC HOSPITAL SERVICES?_______
5. DO YOUR WORKERS REPORT ON ANY SPECIAL DIFFICULTIES THEY HAVE 
IN DELIVERING SERVICES TO THIS GROUP OF PEO PLE?________________
6 . IS THE PATTERN OF REFERRAL TO YOUR SERVICES DIFFERENT FOR THIS 
GROUP OF CLIENTS?
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LOCATION:
LOCAL GOVERNMENT
PREFERABLY LIBRARIAN OF LOCAL LIBRARY OR VISITING MOBILE LIBRARY 
IF NONE, TO A SERVICE THAT IS DELIVERED BY LOCAL GOVERNMENT:
e.g. Child care
Swimming pool
1. DOES TH E_____________________ COMMUNITY USE YOUR LIBRARY AS MUCH
AS THE REST OF THE COMMUNITY DOES__________________________________ ?
2. WHY DO YOU THINK THIS IS SO?___________________________________________
3. ARE ANY OF YOUR...
Adult Books
School Children's books
Personal books
Newspapers
Journals
Cassettes
SPECIFICALLY CHOSEN BECAUSE THEY MEET THE NEEDS OF THIS ETHNIC 
GROUP?_______________________________________
4. IF NOT, HAS THAT BEEN DISCUSSED AT PURCHASING MEETINGS OR IN 
DRAWING UP THE LIST OF BOOKS TO BE PURCHASED?_____________________
5. DO YOU GET REQUESTS FOR THESE RESOURCES?
BY PEOPLE IN THAT ETHNIC GROUP?___________________________________
BY PEOPLE IN THE WIDER COMMUNITY?_______________________________
6 . ARE THERE ANY OTHER LIBRARIES WHICH LEND IN THIS TOWN OR NEARBY?
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LOCATION:
PRIVATE SERVICE DELIVERERS
SOLICITOR
1. WHICH OF THE FOLLOWING SERVICES DOES YOUR PRACTICE OFFER?
Conveyancing 
Commercial 
Family court 
Criminal 
Estates/w ills 
Legal aid
Workers Compensation 
Immigration
2. WITH REFERENCE TO T H E _______ _ ___________ COMMUNITY, IS THEIR
PATTERN OF USE OF YOUR SERVICES DIFFERENT FROM THAT OF THE WIDER 
COMMUNITY?
IF YES, IN WHAT W A Y?___________________________________________________
3. DO YOU PERCEIVE THEIR LEGAL PROBLEMS AND ASSOCIATED PROBLEMS ARE 
DIFFERENT?
IF YES, IN. WHAT W A Y?_______;____________________________________________
4. DO YOU, AS A LAWYER, NEED DIFFERENT OR SPECIFIC SKILLS IN ORDER TO 
DELIVER A HIGH STANDARD OF SERVICE TO THIS GROUP OF CLIENTS?
94 NESB IMMIGRANTS IN REMOTE/RURAL AREAS
IN-DEPTH INTERVIEWS 
ETHNIC COMMUNITY REPRESENTATIVES 
(5 From Each of 6 Ethnic Communities)
LOCATION:_________________
PERSONAL BACKGROUND
1. AGE:______________
2. SEX:
3. ROLE IN COMMUNITY:_________________________
4. LENGTH OF TIME IN TOWN:____________________
5. HOW DID YOU COME TO LIVE IN THIS COMMUNITY?________________
6 . I BELIEVE THERE ARE ABOUT ______  PEOPLE FROM YOUR LANGUAGE
BACKGROUND IN ______________________________
WHAT PROPORTION OF THEM WOULD YOU KNOW AS:
ACQUAINTANCES? KNOW WELL?
About 1/4
About 1/2
About3/4
All
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ABOUT THE ETHNIC COMMUNITY
7. WHEN DID THIS ETHNIC COMMUNITY FIRST BEGIN HERE?________________
8. WHY ARE MOST OF THEM LIVING HERE IN_______________________ (TOWN)
Please number in order of importance.
Born here
Came with parents
Job offer
Job/business opportunity
To be with family already here
Preference for rural living
9. WHAT PROPORTION OF YOUR COMMUNITY'S ADULTS WERE BORN OVERSEAS?
None
About 1/4
About 1/2
About 3/4
AH
10. ON AN AVERAGE, ABOUT HOW LONG HAVE MOST OF THEM BEEN HERE FOR?
11. WHAT SERVICES OR ACTIVITIES ARE THERE HERE WHICH CATER EXCLUSIVELY 
FOR PEOPLE FROM YOUR ETHNIC COMMUNITY?
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12. WITH THE SERVICES AND ACTIVITIES THAT GO ON IN THE WIDL.i COMMUNITY, 
HOW MUCH ARE THE PEOPLE FROM YOUR ETHNIC COMMUNITY 
PARTICIPATING?
Not at all
Participate, but 
usually in 
company of other 
people from ethnic 
community
Participate, in an 
integrated way
Hold Office like: 
Secretary 
President 
Chairperson
Sporting Clubs, 
like:
Football 
Netball 
Cricket 
Lawn Bowls 
Tennis
Service Clubs 
like:
Rotary 
Apex 
CWA 
Red Cross
Church Groups
Clubs like: 
RSL
Educational:
P&C  
Adult Educ Class
Cultural:
Art
Craft
Music
13. ARE THERE ANY PEOPLE FROM YOUR ETHNIC GROUP IN OTHER PROMINENT 
POSITIONS IN TOWN?
e.g. Counsellor on Local Shire Council
High status professions/business people.
COMMENTS:__________________________________________________________________
14. TELL ME ABOUT THE FAMILY FROM YOUR ETHNIC COMMUNITY WHICH YOU 
THINK IS THE WEALTHIEST?
What is/are  their occupation(s)?___________________________________________
Where do they liv e ?______________________________________________________
Where do their children go to school?__________________________________
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15. WHAT ARE THE 3 MOST COMMON JOBS/OCCUPATIONS/BUSINESSES OF THE 
PEOPLE IN YOUR ETHNIC COMMUNITY?
Most common______________________________________________________________
Second most common_______________________________________________________
Third most com m on____________________________________________________
16. ON THE WHOLE, HOW DOES THE FINANCIAL STATUS OF YOUR ETHNIC 
COMMUNITY COMPARE WITH THE WIDER COMMUNITY ?
Poorer than wider community ___
About the same ___
Richer than wider community ___
Why is it like this?________________________________________________________
17. LOOKING AT YOUR ETHNIC COMMUNITY, HOW WOULD YOU RATE THEIR 
LEVELS OF INCOME?
Low income %
Medium income %
High income %
100 %
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18. HOW DOES THE UNEMPLOYMENT RATE AMONG THE PEOPLE FROM YOUR 
ETHNIC GROUP COMPARE WITH THE UNEMPLOYMENT RATES IN THE WIDER 
COMMUNITY?
Higher than 
Wider 
Community
Same as Wider 
Community
Lower then 
Wider 
Community
Overall
For Men
For Women
For Male 
School Leavers
For Female 
School Leavers
19. LOOKING AT THESE QUESTIONS OF SOCIAL AND ECONOMIC STATUS OF PEOPLE 
FROM YOUR ETHNIC GROUP IN THE WIDER COMMUNITY, WHAT CHANGES 
HAVE TAKEN PLACE SINCE YOU HAVE BEEN HERE?
WHY HAVE THINGS CHANGED IN THAT WAY?
20. HOW WOULD YOU DESCRIBE THE ATTITUDES OF YOUR ETHNIC GROUP 
REGARDING THEIR ETHNIC IDENTITY?
m ____ on____ jt]____ Q]____ Q]
veiy strong fairly strong medium apathetic non-existent
strong
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21. IS THIS CHANGING?
22. WHAT IS HAPPENING IN THE COMMUNITY TO KEEP UP THE ETHNIC IDENTITY?
Structured e.g. language schools
cultural celebrations 
exclusive clubs, services, churches
In unstructured way e.g. cultural mores
mixing socially
not marrying outside the group
23. HOW DO THE ATTITUDES OF THE WIDER COMMUNITY AFFECT THE 
INTEGRATION OF YOUR ETHNIC GROUP INTO THE WIDER COMMUNITY?
24. WHO TENDS TO BE AVAILABLE WHEN PEOPLE IN YOUR ETHNIC COMMUNITY 
NEED HELP?
e.g. In times of illness, death, retrenchment, etc.
(a ) Fam ily ___
(b) Friends from the same ethnic group ___
(c) Services from the same ethnic group ___
(d) Friends/neighbours from wider community ___
(e) Services from wider community ___
(c) or (e) NAME OF SERVICE & WHERE IT IS BASED?
25. DO YOU SEE ANY CHANGES OCCURRING NOW IN YOUR TOWN THAT ARE LIKELY 
TO INFLUENCE THE SIZE OF THE POPULATION OF YOUR ETHNIC COMMUNITY, 
ITS WELL-BEING, OR THE MAINTAINING OF ITS CULTURAL IDENTITY?
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QUESTIONS FOR DISCUSSION
LOCATION:____________
DISCUSSION GROUPS
6-10 PER GROUP MADE UP OF MEMBERS OF EACH OF 2 ETHNIC GROUPS (EQUAL 
NUMBERS).
Parent of pre-school children 
Parent of school children 
Adolescent at school 
Adolescent who has left school 
Single adult
Retired or pensioned person 55 years or older
1. GO AROUND CIRCLE AND ASK PEOPLE TO SAY:
Their names
How long they have lived in ----------------------
Whether they are:
at school
work in the town
work/stay at home
2. ASK THEM TO THINK ABOUT HOW IT WOULD BE LIVING IN A TOWN THEY 
WOULD THINK WAS IDEAL. HOW WOULD THAT, FOR THEM, BE DIFFERENT 
FROM THIS TOWN? WHAT WOULD THAT TOWN HAVE? WHAT WOULD THE 
PEOPLE BE LIKE? WHAT WOULDN’T IT HAVE? WHAT MAKES IT DIFFERENT 
FROM THIS TOWN?
Brainstorm the answers.
From  resp onses, p u ll out anyth ing  to do w ith se rv ic e s /a cc e ss  to 
services/discrimination/job satisfaction /social mobility/maintenance of culture and 
language and ethnic identity.
Ask them to expand on:
What did you mean by--------------------------------?
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Well, what happens here----------
How does that work here----------
Is it any different for you being a- 
Why doesn't that happen here—
then onto
3. FROM YOUR ETHNIC COMMUNITY, DO YOU HAVE REPRESENTATION ON:
Committees
Clubs
Government 
Commerce 
in this town or area?
4. HOW MANY OF YOU SPEAK-------------AT HOME?
5. DO YOU SPEAK IT:
Not at all or just 
occasionally
About the same 
s English
Mostly or all
Less than 20 years
20-55 years
More than 55 years
6. DO YOU FEEL THAT IT IS IMPORTANT TO BE ABLE TO SPEAK?_______ YES/NO.
7. WHAT ELSE MAKES YOU FEEL REALLY----------------?
Perhaps eating certain foods, the photos or pictures or furniture at home, the way you 
look physically, meeting with other-------------------people?
8. WHAT DO YOU DO IN YOUR DAILY LIFE TO KEEP THAT FEELING?
9. DO YOU FIND IT DIFFICULT TO KEEP THE OLD FOODS, CUSTOMS, LANGUAGE?
Why is that?
102 NESB IMMIGRANTS IN REMOTE/RURAL AREAS
10. DO YOU HAVE THE SAME OPPORTUNITIES AS OTHER PEOPLE AROUND TO
GETTING:
a good business?
good jobs?
a nice house?
to being well respected?
to having a say in how this town is run?
If no, why is that?------------------------------------------------------------------------------------------------
11. DO YOU THINK, BEING-------------, IT IS EASIER OR HARDER TO LIVE IN THE
COUNTRY, THAN IT WOULD BE LIVING IN A BIG CITY LIKE SYDNEY OR 
MELBOURNE?
Why?--------------------------------------------------------------------------------------------------------------------
12. DO YOU THINK THINGS HAVE CHANGED MUCH AROUND HERE FOR YOU AS A—
--------- SINCE YOU WERE YOUNGER OR SINCE YOU ARRIVED HERE?
In what way?---------------------------------------------------------------------------------------------
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